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;TO: Docket Control

F ROM: Elijah O. Abinah
Director
Utilities Division

DATE : Ju ly 1 ,2 0 1 9

RE: IN THE MATTER OF POSSIBLE MOD1F1CAr1O1\S TO .II-IE ARIZONA
CORPORATION COMMISSION'S RETAIL ELECTRIC COMPETITION
RULES (DOCKET NO. RE-00000A-l8-0405)

SLBJECT : STAFF REPORT REGARDING POSSIBLE MODIFICATIONS TO THE
RETAIL ELECTRIC COMPETITION RULES
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Attached for review and discussion is StMt"s Report Regarding Possible Modifications to
the  Arizona Corporation Commiss ion's  ("Commiss ion") Reta il  Electric  Competit ion Rules .
Appendix A and B are attached and include: A) Staff proposed language for the Commission's
Retail Electric Competition Rules; and B) a red-lined version of the Commission's existing Retail
Electric Competition Rules. .
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Staff will be hosting a Stakeholder Meeting to discuss the Commission's Retail Electric
Competition Rules on Tuesday, July 30, 2019, at 10:00 a.m. in Hearing Room I of the
Commission's Phoenix office. Please contact Matthew Connolly of our State via email at
MConnolly@azcc.gov should you wish to present on aspects of thi.s topic.

Any party may file comments to the Staff Report with the Commission's Docket Control
by 4:00 p.m. on or belbre J uly ll, 2019.

ROA: SGP :elf/PRP

Originator: Sofia Peirats
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EXECUTIVE SUMMARY
ARIZONA CORPORATION COMMISSION

DOCKET NO. RE-00000A-18-0405
i
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IOn December 3, 2018, Staff conducted a stakeholder meeting to address possible

modifications to the Commission's Retail Electric Competition Rules ("Rules"). On December
I 9, 2018, pursuant to Commission directive, Staffopcned a rulemaking docket to consider possible
modifications to the Rules. Ln addition, the Commission asked Staff to look at the Commission's
current Rules and modify them to best Nr Arizona while taking into consideration feedback from
Stakeholders.

The purpose of this document is to present an initial draft of Staff's proposed modifications
to the current Rules. Staffs initial draft of the Rules was an extensive undertaking. The proposed
Rules may yet undergo substantial revisions after the workshop process and informal comment
before they are finalized, and the formal rulemaking process begins.
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INTRODUCTION

In order to implement retail electric competition, there is a need br the Arizona
Corporation Commission ("Commission") to revisit its existing Retail Electric Competition
Rules ("Rules") due to an Arizona Court o' Appeals decision, commonly known as the
"Phelps Dodge" Decision;1 increased interest; passage of time; evolving technologies, and the
changing marketplace. Pursuant to Commission directive, Stallprcpared the allowing draft
rules after consideration of the Phelps Dodge Decision, stakeholder written comments,
Commission workshops, Commissioner proposals. and researching retail electric competition
in other states.

II
!RETAIL ELECTRIC COMPETITION IN ARIZONA

Beginning in 1994, the Commission began to investigate the introduction of retail
electric competition i n Arizona. In December 1996, the Commission adopted the Rules,
Arizona Administrative Code ("A.A.C.") R14-2- 1601 to Rl4~2- 1616, to change theprovision
of electric generation and related services from a system of regulated monopolies to a
competitive one. Alter multiple revisions of the rules in 1998 and 1999, the Commission
approved about 20 Certificates of Convenience and Necessity ("CC&Ns") br entities to
provide competitive electric service in Arizona.
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Some retail electric competition occurred in 1999 and 2000. The current version of
the Rules was adopted by Decision No. 62924 (October 10. 2000). Retail electric competition
came to a llalt when competitive suppliers returned all their customers to the affected or
incumbent utilities following problems in the wholesale market. In 2004, the Phelps Dodge
Decision invalidated a number of provisions in the Rules and all of the CC&Ns that had been
granted for competitive electric service. In 2013, the Commission revisited the issue of retail
electric competition, but took IIO fomral action. In August 2018, the Commission started
looking at possible modifications to its current energy rules, which included retail electric
competition

PHEL PS DODGE DECISION

Phelps Dodge Corporation V. Arizona Electric Power Cooperative was a consolidated case,
in which the state's appellate court was asked to resolve vicious constitutional, statutory, and
administrative challenges to the Rules promulgated by the Commission to implement competition .
The Rules challenged in this case were A.A.C. Rl4~2-1601 to RI4~2-l617. which were established
in Decision No. 61969 (September 1999).

The Commission was established by Article 15 of the Arizona State Constitution,
which explicitly calls for an elected commission. Section 3 of Article 15 provides:
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' Phelps Dodge v Arizona Elec. Power Coop., 207 Ariz. 95.83 P. 3d 573 (App. 2004).
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"The Corporation Commission shall have full power to, and shall,
prescribe just and reasonable classifications to be used and just and
reasonable rates and charges to be made and collected, by public service
corporations within the state br service rendered therein, and make
reasonable rules, regulations, and orders, by which such corporations
shall be governed in the transaction of business within the state. .."

the Arizona Statell1c appellate coM determined that A.A.C. R14-2-1611(A) violated
Constitution Article 15 Section 3 and thus, was deemed unconstitutional.

I
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:

Additionally, the court determined that the Commission lacked authority to implement
A.A.C. R14-2-l609(C)-(J) and A.A.C. RI4-2-l6l5(A), (C). Lastly, the court ruled that the
Commission ncodcd to submit A.A.C R14_2_1603, 1605, 1610, 1612, 1614, and 1617 to the
Attorney General for review and certification.

STAFF'S PROPOSED RULES

.
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Staffs proposed Rules take into account multiple factors such as the Phelps Dodge
Decision, evolving technologies, the changing marketplace, stakeholder written comments,
Commission workshops, Commissioner proposals, and retail competition provisions from other
states.

Initial Proposed D/"aft Qfthe Rules

The modifications to the Rules are:

|
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A.A.C. R14-2-Given the Phelps Dodge Decision, the proposed Rules exclude
16ll(A), l609(C)-(J) and l6l5(A).

:
i

;
I

An Affected Utility is defined as the following public service corporation serving
electric load in Arizona but excluding any with more than half its customers located
outside of Arizona.

UNS Electric
Cooperative,
Cooperative,
Cooperative,

Morcnci Water

Tucson Electric Power Company, Arizona Public Service Company,
Company, Arizona Electric Power Cooperative, Trice Electric
Duncan Valley Electric Cooperative, Graham County Electric
Mohave Electric Cooperative, Sulphur Springs Valley Electric
Navopache Electric Cooperative, Aio Improvement Company, and
and Electric Company.

An Incumbent Utility is detincd as the electric utility entity regulated by the
Commission that operates, constructs, and maintains the distribution system br the
delivery of power to the end user point of delivery on the distribution system.

I
l
I
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Eligible Customers ("Consumers") are defined as all non-residential consumers
who usemore than 100 kW demand monthly.
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Consumers who do not meet the monthly demand of 100 kW may, within thesame
service area, aggregate to combine and consolidate their loads, but to be eligible for
aggregation the combined load must be of at least l MW.

Community Choice Aggregation ("CCA"), also known as municipal aggregation,
is a program Mt allows local govemmenls to procure power on behalf of their
residents, businesses, and municipal accounts from an alternative supplier while
still receiving transmission and distribution service from their incumbent utility.
Staff is proposing that CCAbe allowed in Arizona only for municipalities.

I
9

The Incumbent Utility will be the meter service and meter reading service
provider.

APPENDICES

In order to implementretail competition, it is necessary to modil§1 theCommission's
Rules. Staff'sinitial proposal is attached hereto as Appendix A and B.

Appendix A

Appendix A is Staffs proposed language, edits, and modifications to the Commission's
Rules.

Appendix B

Appendix B is a redline version of the Commission's Rules. i
i
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ARTICLE 16. RETAIL ELECTRIC RESTRUCTURING

R14-2-1601. Definitions
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111 this Article,unless the context otherwise requires:
l. "Affected Utilities" means die following public service corporation serving electric load in

Arizona but excluding any with more Mn half its customers located outside of Arizona.
1ucson Electric Power Company, Arizona Public Service Company, UNS Electric
Company, Arizona Electric Power Cooperative, TriCe .Electric Cooperative, Duncan
Valley Electric Cooperative, Graham County Electric Cooperative, Mohave Electric
Cooperative, Sulphur Springs Valley Electric Gooperative, Navopache Electric
Cooperative. Ajo Improvement Company, and MorchCiiyater and Electric Company.

"Aggregation" means the combination and consolidation ofioads of multiple customers
within die service area granted to the . c Service Prtitfiier under the terms of its
Certificate of Convenience and Necessi
"Aggregator" means an Electric Servic .
non-residentialretail electric customers in
"Ancillary Services" means*ose services
EnergyRegulatory CommissiOn. .
transmission of electricity from
transmission system in accordan th

electric s ce pr
all generation, tr distributigiyn, at
and measure .
"Commission"
"Competition

alias

i i vBundled bcrvlce"

"Compc"t1vc Services
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the operator of an electric system or systems, bounded by
telemetry, capable of controlling generation to maintain its

.. .Other such systems and contributing to frequency regulation of
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electriC energy
...s Ariz0t1aCo1porati8° .. ommission.

Charge3'= QTC) of recovering Stranded Costs.
. Yrieéihs" of..;8¢tail electric service except those services

specifically cléfiged as . "N0ncoInpEii€f§Ve SerVices" pursuant to R14-2-l60l(30) or
noncompetitive services as by the 'Federal Energy Regulatory Commission.

of impartial information to consumers about
comp3€I§ion or Competitgge and l\T3ri5 ompetitive Services and is distinct lorn advertising
and marlfétmg.

Operator" 88

interconnection.jrreteringg .
interchange
the interconnection.83::§3'

ll. "Community Choice Aggregation ("CCA") also known as municipal aggregation, is a
program that allows local governments to procure power on behalf of their residents,
businesses, and municipal accounts from an alternative supplier while still receiving
transmission and distribution service from their Affected or Incumbent utility provider.

12. "Current Transformer" (CT) is an electrical device used in conjunction with an electric
meter to provide a measurement o' energy consumption for meteringpurposes.

13. "Delinquent Accounts" means customer accounts with outstanding past-due payment
obligations that remain unpaid tier the due date.

14. "Direct Access Service Request" (DASR) means a form that contains all necessary billing

page 1
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retail consumer through wires,
rzmsmission services subject to

mmission, Distribution Service
slung and collection services

and metering information to allow customers to switch electric service providers. This form
must be submitted to the Affected or Incumbent Utility by the customer's Electric Service
Provider.

15. "Distribution Primary Voltage" is voltage as dctincd under the Atlected Utility's Federal
Energy Regulatory Commission (FERC) Open Access Transmission Tariff, except for
Meter Service Providers, for which Distribution Primary Voltage is voltage at or above 600
volts (600V) throughand including 25 kilovolts (25 kV).

16. "Distribution Service" means the delivery of electricity to a
transformers, and other devices that are not classified as t
the jurisdiction o f the Federal Energy Regulatory CO.

mering Services, Meter Reading Services, an
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31.

QS
24. "Flo

.
25. Meter Nurhbcr"isauniquC,pcrmanen't, identification number used to identify each service

delivery point ...
26. "Meter ReadingService" .Means all functions related to the collection and storage of

consumption data.
27. "Meter Reading Servic;§i9ovider" (MRSP) means an Affected Ol Incumbent Utility.
28. "Meter Service Provide" (MSP) means an AlTected or Incumbent Utilitv.
29. "Metering and Metering Service" means all functions related to measuring electricity

consumption.
30. "Must-Run Generating Units" are those local generating units that are required to run to

maintain distribution system reliability and to meet load requirements in times of
congestion 011 certain portions of the interconnected transmission grid.
"Noncompetitive Services" means Distribution Service, Standard Offer Service,
transmission, Metering, Meter Reading Service and any ancillary services deemed to be
non-competitive by the Federal Energy Regulatory Commission, Must-Run Generating
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33.

Retail Electric Customer" means dmc person or entity in whose name service is tendered.
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Units services, provision of customer demand and energy data by an Affected Utility or
Incumbent Utility Distribution Company to Electric Service Providers.

32 "Operating Rcscrvc" means the generation capability above firm system demand used to
provide for regulation,load forecasting cruor, equipment forced andscheduled outages, and
local area protection toprovide system reliability.
"Provider of Last Resort" ("POLR") means a provider required to provide service to

any customer in a service area that requests it, even if serving that customer would not be
economically viable at prevailing rates.

3 4 . £5

35. "Scheduling Coordinator" means an entity that provides sgltedules for power transactions
over transmission or distribution systems to the part onsiblc for the operation and
control of the transmission grid, such as 8 Control .fégrea ®perator.

36. "Self-Aggregation" is the action of a retail eIectric3§;Il§tOn§éj:1;.that combines its own metered
loads into a single purchase block. . .

37. "Standard Offer Service" means Bundled Service ollercdifiiy the Affected Utility or
Incumbent Utility to all eligible customers in the Affected Utility§s..or Incumbent Utility
service territory at regulate rates includingmetering, meter and collection
services, demand side management services.. luding not and
consumer information services ll component St d Offer Servi l}allbe deemed
noncompetitive as long as th ncnts arc... 1 ed in at bundled transaction under
R14-2-l606(A).

38. "Stranded Cost" includes:
a)  The ver if iable et differences .

i . T he net 6i*1*gI"n'3i cost of a the assets and obligations
ne g g g a .8§8.88 aS¢:863833;3

contrai3{s' fuel contracts, and assets), acquired or entered into prior to
(date TBf9J¢/under tgiitional re of Affected and Incumbent Utilities; and

market and obligations directly attributable to the
intrOduction .

.:3é£lI)"Reasonable costs incUrred by an Affected or Incumbent Utility to
. .... effectuate divestiture generation assets ;

Reasonable em 9yee severance and retraining costs
coigipctition, where otlierVVise provided; and
Oth€i¥§Eansition a11c§I§§§structuring costs as approved by the Commission aspart of the
Aflectetl . I Utility's Stranded Cost determination under R14-2-1607.

"System Benefit Commission-approved utility low income, demand side
management, Con§ §j§i 2Edt1cation, environmental, rcncwablcs, long-term public benefit
research and develgnicnt, and nuclear fUel disposal and nuclear power plant
decommissioning programs, and other programs that may be approved by the Commission
from time to time.

40. "Transmission Primary Voltage" is voltage above 25 kV as it relates to metering
transformers.

41. "Transmission Service" refers to the transmission of electricity to retail electric customers
or to electric distribution facilities arid that is so classified by the Federal Energy
Regulatory Commission or, to the extent permitted by law, so classified by the
Commission

Page 3
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43.
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42. "Unbundled Service" means electric service clements provided and priced separately,
including, but not limited to, such service elements as generation, transmission,
distribution, Must Run Generation, billing and collection, and ancillary services.
Unbundled Service may be sold to consumers or to other Electric Service Providers.
"Utility Industry Group" (UIG) refers to the utility industry association that establishes

national standards for data formats.
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R14-2-1602. Commencement of Competition
A. An Affected or Incumbent Utility's customers will be eligible for competitive electric

services, subicct to the Competitive Transition requirements in RI 4-2-1604, on the date
set by Commission Order in each Affected or Incumbent Lltility's Stranded Cost and
Unbundled Tariffprocccding.

B. An Affected or Incumbent Utility's competitive clcettgggtfliliates or an affiliate of which it
is a member shall not be permitted to offer Compet1ti\é?3services in any other Affcctcd or
Incumbent Utility's service territory until the Commission iié ordered the service area of
the potential competitor's affiliated Affected or Incumbent opened to competition.
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pport of the request for

. list of the members if` a limited liability corporation;
3.

4.

5.

:

6.

7. :

.

period set ff in R14-2-1604. Ineiimlicnt or AS
Offer Service, o1i,;91u3.rIocs aulhoriz Rl4"§-I6]5, after?
a Certificate and All 0amm/ f f
compliance .
Convenience aNd
Any company desiring Convenience and Necessity shall e-lilc with
Docket Center . a Certificate of

the folliiwmg information must be provide :
A descr{'éIi.of thgeiectric services that the applicant intends to offer;
The proper rime and eOyject address of the applicant, and

The full name of the Qwner if a sole proprietorship,
lm) The full nameof each Partner if a partnership,
co A full list of officers and directors Ila corporation, or
d) ,.,ii;...

A tariff to be provided that states the maxirrlum rate and terms and
conditions ihgfivill apply to the provision of the service;
A description of the applicant's technical ability to obtain and deliver electricity if
appropriate and to provide any other proposed services,
Documentation of the financial capability of tlle applicant to provide the proposed
services, including the most recent income statement and balance sheet, the most
recent projected income statement, and other pertinent financial information.
Audited inlbrmation shall be provided if available,
A description of the form of ownership (for example, partnership, corporation),
For an applicant that is an affiliate of an Affected or Incumbent Utility, a statement
of whether the Affected or Incumbent Utility has complied with the requirements
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of R14-2-1616, including the Commission Decision approving the Code of
Conduct, whereapplicable, and

8. Such other information 88 the Commission or the staff may request.
C. The applicant shall report in a timely manner during the application process any changes

in the irNbrmation initially reported to die Commission in the application for a Cerlilicate
of Convcnicncc and Necessity.

D. The applicant shall provide public notice of the application as required by the Commission.
E. At the time of filing for a Certificate of Convenience and Necessity, each applicant shall

notify the Affected Utilities or Incumbent Utility in whose service territories it wishes to
offer service by providing a copy of the application to the Affected Utilities or Incumbent
Utility No later than10 days after application is filed, each applicant shall provide written
notice to the Commission, through Docket Control,that it has provided notification to each
of the respective Affected Utilities or incumbent Utility 2 The attachment to the CC&N
application should include a listing of the Nantes and addI't;sscs of the notified Affected
Utilities, Incumbent Utility.
The Commission may issue a Certifi . Convenience and \Iecc
for a specified period of time if the app has limited or no expert..
retail electric service that is being requcs ~An applicant receiving
have the responsibility to apply for appropr1a{2§§@xtet1§8ons.
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9i/vn Scheduling Coordinator,
..f§Ti9n¢¢ bond;9§;equired;

i€é.3¢c;1i5cati5N will serve the public interest;
Load-Serving..Rntity and fails to submit an executed Service

with an or Affected Utility or a Scheduling
proval by the Director, Utilities Division, prior to the offering of

ntral customers. Agreements are to be filed with the Compliance
Division. 8..

A RequcStfor approval executed Service Acquisition Agreement may be included
with an application for Lertilieate of Convenience and Necessity. In all negotiations
relative to Se1"?l§9 Acquisition Agreements, Affected or Incumbent Utilities or their
successor cntities"8i'e required to negotiate in good faith.
Every Electric SerVice Provider obtaining a Certificate of Convenience and Necessity
under this Article shall obtain certification subject to the following conditions:
l. The Electric Service Provider shall comply with all Commission rules, orders, and

other requirements relevant to the provision of electric service,
The Electric Service Provider shall maintain accounts and records as required by the
Commission; .
The Electric Service Provider shall file with the Director, Utilities Division, through
the Compliance Section, all financial and other reports that the Commission may
require and in a form and at such times as the Commission may designate;

I

i
I.
I
I.!
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4.

5.

6. The Electric Service Provider
including relevant tax licenses;

I
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:
I
I

i

7.

8.
i

J.
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I
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Time-frames for processing applications
1. This rule prescribes time-frames f.

B  9

. Ggtwenience and Necessity
.ftp Proc egging of any2i§plication for a Certificate

ed by the Arizona Coqzggration Commission
Mes shall go Jy to appliCiiicioqs filed on or after

.x"z$
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j y .  3 .
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3.

The Electric Service Provider shall maintain on file with the Commission all current
tariffs and any service standards that the Commiss
The Electric Service Provider shall cooperate with any Commission investigation of

its order that such

change the status of
notify the applicant,

"applicant does not remedy all deficiencies
v;:=!... . .

....

4.

2
¢%4?"

customer complaints;

'lhc Electric Service Provider shall comply with all disclosure requirements pursuant
toRl4-2~I6I7;
Failure to comply with any of the above conditions may result in rescission of the
Electric Service Providcr'sCcrtificate of Convenience and Necessity.

circumstances, the Commission ..
certification, the procurement of a pcrfonnance boiitli

advances or
deposits be held in escrow or trust. ..

K . értificatcs of' .

of Convenience

calendar Ccrtiticate of
Convenience and existing

inistrattv

88Q§i¢11da.f
.

.  from the
1 application is

5.

is deficient;
Staff may
within 60 lender days

corrected
days if the .. "

e time-frame

complete.

approve
6.

ion shall require;

shall obtain all necessary permits and licenses,

in appropriate ri jiay. require, as a precondition to
éUllicicnt to cover any advances or

deposits the applicant may collect from or

and Necessity
pursuant to this Article. These time
the effective date of this c.
Within 120 : r receipt of application for

N amend any
Certificate of CT'onvenience . gt 1
that the application is either b e

.Bili¢hoticc shall specify all
. an applicati . he

. of the notice deficiency.
. appIicatw

. f .83 I§.trative completeness review shall be suspended
of is issued until staff determines

an application is deemed administratively complete,

41-1072, et the Commission has established the

isi;y, staff § in writing,
Ely comp or deficient. If the application

ea
Alter receiptof a n, staff shall notify the applicant within 90

.goirooled application is either administratively complete or

that the

80 calend days
or reject the application.

§ seq.,

7.

I

i
!

I

8.

within l ..
the o i li iniss ion
For o f  A; . #5.
follovvi§§§;Igne-1_'rri§§S

a. Adi€Iilr;istratiVe completeness review time-lrame: 120 calendar days,
b. SubSféiiitiye 1'eview time-frame: 180 calendar days;
c. Overall time-frame: 300 calendar days.

ll` an applicant requests, and is granted, an extension or continuance, the appropriate
time-frames shall be tolled from the date of the request during the duration of the
extension or c0[l[i]11,a]1Ce.
During the substantive review time-frame, the Commission may, upon its own motion
or that of any interested party to the proceeding, request a suspension of the time-
lrame rules.

R14-2-1604. Competitive Transition
A. At the date established under R14-2-l602(A), each Affected or Incumbent Utility shall lI

l
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je under this subsection of
start of competition within
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co;ttrac§§§ arc Ie to participate in the
cxisting§contract only if the Affected or
the retail consumer may participate in theIncmnbent
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make available at least 10 percent of its [Date lBD], system retail peak demand br
competitive generation supply on a first-come, first-served basis as further described in
this M e. First-come, first-served, for the purpose of this rule, shall be determined br
customers by the date and time ofan Electric Service Provider's filing of a Direct Access
Service Request with the Affected Utility or an Incumbent Utility. The effective date of
the Direct Access Service Request must be within 60 days of the filing date of the Direct
Access SeMce Request.
1. All Affected or Incumbent utility customers with non-rcsidcntial non-coincident peak

demand loadgreater than 100kW will be eligible for competitive electric services upon
the commencement of competition.

2. A CCA or Electric Service Provider may aggregate irito ii minimum combined load of l
M W or greater within an Affected or Incumbent Utility's service territory and be
eligible for competitive electric services.

3. Affected or Incumbent Utilities shall notify eiigib
the terms of the subsection 110 later thargi.
its service territory. <

4. Effective [Date TBD], all eligibl . 'affected
customers will qualify for Aggrcgatic

basing their elecéri
the effective date of must do s
provided for in these rules. of

B. All eligible customers sMI be 5.
[Date TBD].

C. Retail consL1me;g .. under e>§Is;.=iI1g
competitive prior to expiratio l

. d the COnsumer agra
competitive market .

D. Sched Le/lodif ications/for Coupe
I . gggoperative. may est. that the Commission modify the schedule

described through Zso as to preserve the tax-exempt status of the
cooperative or to allow contractual arrangements pertaining to delivery
of power supplies 84 assoCiatggl loans.

" . As Pa1t..of the request %8.i1€ co6p£5rativc shall propose methods to enhance consumer
choice among generafilfiii resources.

3. The Comnirssion shall consider whether the benefits of modifying the schedule exceed
the costs of e schedule.

R14-2-I605. (:0mp¢¢iti§§S%rvi¢e§
Competitive Services as defined in 2-l601(8) shall require a Certificate of Convenience and
Necessity and a tariff as described in R14-2-1603. A properly certificated Electric Service

contracts with retail

. customcr§
66 days prior to"{

or Incumbent utility non-rcsidcntial
aggregation and Self-

audrclatcd services at any time airer
om a certificated Electric Provider as

Provider may offer Competitive Services under bilateral or multilateral
consumers.

II

I
IE
i
I
I.
EEE
I

:I
alER14-2-1606. Services Required to be Made Available

A. On the date its service area is open to competition under RI4- 2- 1602, each Alllected Utility
or Incumbent Utility shall make available Standard Offer Service and Noncompetitive
Services at regulated rates. After [Date .lBD], Standard Offer Service and Noncompetitive
Services shall be provided by Incumbent or Affected Utilities who shall also act as
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B.

i.
i
I

i

2.

Providers olLast Resort.
After [Date TBD], power purchased by an investor owned Incumbent or Affected Utility
[br Standard Offer Service shall be acquired from the competitive market through pntdcnt,
arm's length transactions, and with at least 50 percent through a competitive bid process.

C. Standard Offer Tariffs
l. By [Date TBD], or pursuant to Commission Order, whichever occurs first, each

Affected or Incumbent Utility shall tile proposed tariffs to provide Standard Offer
Service. Such rates shall not become effective until approved by the Commission.
Any rate increase proposed by an Affected Utility or Incumbent Utility br Standard
Offer Service must be filllyjustified through a ratcgasc proceeding.
Standard Offer Service tariffs shall include elements, each of which
shall be clearly unbundled and identified in tariffs:
a. Competitive Services:

i. Generation, which shall include élliran
11.

. ... . . : .
fa .:- 2e

4 :

..:::8,%

Hz/

iii.
iv.

7 9

. . . .

.4 .4$984'>/

/ 48
v. 1...\,
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" i n

0
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b.

.
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t o
... : s 8; : .
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Optional Ans

supplemental
energy imbalance

Non-Competitive Se

section costs and line losses;
Competition Transition Charge, Which shall ifiiilude recovery of generation
related regulatory assets.
Generation-relatecl billin
Transmission Scrviccs; an

i.
i i

i i i.
iv.

58 / 2

N

fr
shall(....;C3Cl1V¢ Include scheduling, system control

supply and voltage control from

.y Services,

5 383
n sewlocs§;§;,.

pier Ready; Sewicé§€

6"d1spatc >sorv1ce.

gov
2 . .

/ t( 1 . .
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" 4

i
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. . . l ¥ . z l ' . . .".€?9¢$t$$$$$
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I.
i
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.v.
vi.
vii.

collection;
; " .

1#1nclude spinning reserve service,
e regulatio frequency response service, and

Distr'
Me enng services,
M
R/¢§'p,}ired Ancillary servic
an .. 3.11

. gener3"§;n4cur0¢9sservice,
Myst-Rxin generating Units;
S`9§tem Bereft. Charges; and fl

. elated billing and collection .

3.
0 3 1 4

4.
/ /. /24 /

/.W// ¢
w . .

4 . ..., ,.Ut i l i t y

a rate €'~

tl1roul8/Docket Control. Any rate increase proposed by an Affected
In

cas 3 oce ug, which may be expedited at the discretion of the Utilitics

4.

5.

6.

;

!i
I
i

I
I
!I
I
sII
!

I
D.

i

Affected and IncUMbent Utilities may file proposed revisions to such rates with the

cumbe gltility for Standard Offer Service must be Iillly justilicd through

Division
Such rates shalfieilect the costs of providing the service.
Consumers receiving Standard Offer Service are eligible for potential future rate
reductions as authorized by the Commission.
After [Datc lBDJ, tariffs for Standard Offer Service shall not include any special
discounts or contracts with terms, or any tariff that prevents the customer from
accessing a competitive option, other than time-of-use rates, interruptible rates, or
self-generation deferral rates.

By the effective date of these rules, or pursuant to Commission Ordcr, whichever occurs
first, each Alleged Utility or Incumbent Utility shall file an Unbundled Service tariff that

I
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I
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I

i

E .
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2.

3.
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Meter Reading;g§ervice for non-
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shall include a Noncompetitive Services tariff The Unbundled Service tariff shall
calculate the items listed in R14-2-l606(C)(2)(b) on the same basis as those items are
calculated in die StandardOffer Service tariffs
To manage its risks, an Allectcd or Incumbent Utility or Electric Service Provider may
include in its tariffs deposit requirements and advance payment requirements for
Unbundled Services.
Affected Utilities and Incumbent Utility must accept power and energy delivered to their
distribution systems by omer Load-Serving Entities and offer distribution and distribution-
relarted ancillary services comparable to services they provide to themselves at their
Noncompetitive Services tariffed rates. .
Customer Data
l. Upon written authorization by the custom or, a Leagd-Serving Entity shall release in a

timely and useful manner that customcr's...billiiig Plata. including consumption,
demand, and power factor (if available), .for the I2-month period to a
customer-spceilicd properly certificated Electric SeryIE§£§§E€1joyider.
The Elec tr ic Service Provider requesting, such custorriiitfdata shall provide an
accurate account number for d1e Customer. . .
An Incumbent or Affected Utility shaII'g>crtOrm
residential customers served by the ` stx>Ibution
system. .

Ra
1. V I~a lites for Competitive Services and..ié1z§1..appf0vé'§"'"l§§888"EEE:..

. sub.lcG.§;;;. .

3?

581i i

888884
4372 jurisdiction, before such

.8;\.

.,z;"z: . .

...... .
I.

4444 .

I
i
I

i.

I
I

C.

tes for Unbundled
The Commission s
Nonce votive Serv

service ear;4beoffered. :... .
2. sii3¥l reflect 1dmgihe sen tees
3. may be if approved by the Commission.

Electric Service offering Coliijiietitive Services under this R 14-2-1606 shall
provide adequate Supporting d(§I§;;mcntatiON.for their proposed rates. Where rates are
appfiived b arrggther the Federal Energy Regulatory Commission,

folioSe rates shares' providegias part old 83§apporting, documentation.

R14-2-1607. Recov ery of Affected Ut ilit ies
A. The Affected UtilitieSlsliall reasonable, cost-effective measure to mitigate or

offset Cost by ieducing costs, expanding wholesale or retail markets, or uttering
a wider permitted regulated utility services for profit, among others.

B. The CoinmiSSiogr. shall allow a reasonable opportunity for recovery of Lmmitigated
Stranded Cost .
Ihc Affected or Iriiiiiihbcnt Utility shall file estimates of unmitigated Stranded Cost on or
before [Date TBD], or pursuant to Commission Order, whichever occurs first. Such
estimates shall be fully supported by analyses and by records of market transactions
undertaken by willing buyers and willing sellers.

D. An Affected or Incumbent Utility shall request Commission approval, on or before [Date
TBDI, or pursuant to Commission Order, whichever occurs first, of distribution charges or
other means of recovering unmitigated Stranded Cost. The filing, may include a discounted
stranded cost exit methodology tllat a consumer may choose to use to determine an amount
due the Affected or Incumbent Utility in lieu of making monthly distribution charge or
other payments.
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E.

I

E

i

3.

4. aid by consumers who participate
I

5/

The Commission shall, after hearing and consideration of analyses and recommendations
presented by the Affcctcd or Incumbent Utilities, staff and interveners, determine for each
Aflectod or Incumbent Uti l i ty the magnitude of Stranded Cost, and appropriate Stranded
Cost recovery mechanisms and charges. In making its determination of mechanisms and
charges, the Commission shall consider at least the tallowing factors:
1. The impact of Stranded Cost recovery on the effectiveness of competition;
2. The impact of Stranded Cost recovery on customers of the .Affected or Incumbent

Utility who do not participate in the competitive market;
The impact, if any, on the Affected or Incumbent Utility's ability to meet debt
obligations,
The impact of Stranded Cost recovery on prices§I3
in the competitive market, . :a'7.my ..¢ . / :

5. tility has mitigated or olTseL
. ; :

ffihcif book values;6.

7.

I;;£?82. 414%
.

4

:

.
I

1
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:
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I
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u s .. es to a spe6i 8jd time period,
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8" M

I
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II

essed on all retail customers based
; pier. Any reduction in electricity
ultmgfrom self-generation, demand

. e to any cause other than the retail
ttlrregalculate or recover any Stranded

. a s
. . z .

"iS

The degree to which the Affected or
Stranded Cost, .
1hc degree to whichsomeassets havéafalues in excess
Appropriate treatment of negativelfStranded Cost;
The time period over which such Stranded Cos charges
Commission shall limit the application

9. The applicability of St Cost to into
A Competition Transition C . C) may b
on the amount of generation 1 j im any s
purchases from an Affected or 11 bent Utility cs
sidemanagement . or dcrnan reduction ntabl
access p10visi93§§§§3IIF "Article shall?
Cost from a mer.
Stranded Cost Yéliall be recodespecific ...

wvugy .
W  3 I

I
I

!.
I9

F 1 £ .
. . S

G. red from classes in a manner consistent with the
the stranded asset, in order to effect a

the same propanion as the recovery of
or eust3ii8ef classes under current rates. In no event shall the

dinpetition Cheng; be utilized as a mechanism for double recovery of
Cost froMSfé1ndard lfer Service customers.

H. The fgennnrission may"'6o11sider" securitization as a financing, method for recovery of
Stranded "Cost of the Affected Utility if the Commission finds that such method of
Hnaneing MII result in a lower co st alterative to customers.

I . The ConinrissiOl gray, allerirotice and hearing, order regular revisions to estimates of the
magnitude of 1.

or shall

RI4-2-1608. System Beiiiifits Charges
A. Each Affected Utility or Incumbent Utility shall file for Commission review non-

bypassable rates or related mechanisms to recover the applicable pro-rata costs of System
Benefits from all consumers located in the Affected Utility's or Incumbent Utility's
service area. Affected Utilities Ol Incumbent Utilities shall file br review of the Systems
Benefits Charge at least every three years. The amount collected annually through the
System Benefits charge shall be sufficient to fund the Affected Utilities' or Incumbent
Utilities Commission-approved System Benefits. Filings shall be made with the
Commission through Docket Control.

B. Each Affected Utility Incumbent provideUtility adequate supporting
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c .
documentation for its proposed rates for System Benefits.
A11 Affected utility or Incumbent Utility shall recover the costs of System Benefits only
upon hearing and approval by the Commission of the recovery charge and mechanism.
The Commission may combine its review of System Benefits charges with its review of
filings pursuant to R14-2-I606.

R14-2-1609. Transmission and Distribution Access

A . I
I
I

The Affected Utilities shall provide nondiscriminatory open access to transmission and
distribution facilities to serve all non-residential customers. No preference or priority shall
be given to any distribution customer based on whetherthc customer is purchasing power
underdie Affected Utility's Standard Offer or in the c fietitixfe market. Any transmission
capacity that is reserved for use by the retail customer ggmf the Affected Utility's Incumbent
Utility shall be allocated among Standard Otll'I§U8tQmers and competitive market
customers on a pro-rata basis. . .

I

:

i

I
B.

. quirements of all
all8 retain the

Into assure that adequate transmission import
ibution customers within

ssure that adequate
m requircmcnfszof all distribution

I
I

Ii!

Incumbent Utilities shall retain the obi
capability is available to meet the Ioa4
their service areas. Incumbent UtilitieS
distribution system capacity is available
customers within their service areas.
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Prior to [Date I BDI, . . . Article
customized to ifidiividual diistomers comply with approved tariffs do not require
.fqrithcr (,Qmlnissidhapproval. Ilowever all such contracts whose term is one year or

".h'lOre and nice Of 1 MW Of mOreMustbe iilcd with the Director, Utilities Division,
through the Section, as Soon as practicable. If a contract does not comply

Serving Entity's approved tariffs, it shall not become
The provisions of such contracts shall be kept

or after [Date TBD], which comply with approved tariffs need
ctor, Utilities Division. If a contract does not comply with the
erving Entity's approved tariffs, it shall not become effective

into

the
in Lead's

mission order.

A. F-:ach Electric Servicc Provid
the Compo s describing
for those sc t .:

Qogotiated contracts governed by this

the
without a 0

conf iii .dial by the Coilimission.

C. .
not be filed With
provisions of to
without a Com

I

i

D. An Electric Service Provider holding a Certificate pursuant to this Article may price its
Competitive Services, at or below the maximum rates specified in its filed tariff, provided
that the price is not less than the marginal cost of providing the service.

E. Requests for changes in maximum rates 01 changes in terms and conditions of previously
approved tariffs may be filed with the Commission through Docket Control. Such
changes shall become effective only upon Commission approval.
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R14-2-1611. Service Quality, Consumer Protection, Safety, and Billing Requirements
A .
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R14-
2-201 through R14-2-212, are adopted in this Article by reference. However, where the

Electric Service Providers providing the services described in each subsection of Rl4-2-

umbcnt to another provider)
inner for service from e new provider. If a
. )rovider without such voter authorization,

Provider to be resumed and the new
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3.

4.

5.

D.

Accept 88 indicatedelsewhere in this Article and in relerencc to residential service,

term "utility" is used in R14-2-201 through R14-2-212, the term "utility" shall pertain to

201 through R14-2-212. Rl4-2- 203(E) and R14-2-2l2(H) shall pertain only to Utility

Io
d with vs (Ching the consumer back to the previous

a customer without written authorization shall
the entire amount of the customer' s electricity

provider for three

Affected Utility ay request the Co

a valid

changes of providers may result in
. following

. shall apply to the written authorization form requesting

l The ti Hall not contain any inducements ;
2. The airthor aiggrrShall be in legible print with clear and plain language confirming

the rates, tcnnS"lconditions, and nature of the service to be provided ;
The authorization shall not state or suggest that the customer must take action to
retain the customer's current electricity supplier,
The authorization shall be in the same language as any promotional or inducement
materials provided to the retail electric customer, and
No box or container may be used to collect entries for sweepstakes or a contest that,
at the same time, is used to collect authorization by a retail electric customer to
change their electricity supplier or to subscribe to other services.

Customer-specific information shall not be released without

Distribution Companies.
B . The following s1M1not apply to this Article:

l. R14-2-202 in its entirety,
2. R14-2-206 in its entirety,
3. R14-2-207 in its entirety,
4. R14-2-212 (F)(l),
5. R14-2-213, :
6. R14-2-208(E) and (F). 1 I.

C. No consumer shall be deemed to have changedfproviclers of service authorized in this
Article (including changes from the Aff cted or Inc
without written authorization by the
consumer is switched to a different ("ncvV°
the new provider shall cause service by the
provider shall bear all costs . C' .
provider. A new provider wh . .
also refund to the retail electric s
charges attributabl . the elect encratrtid' service from the

. 1 . of. l

ssno Coiisumer Services Section to review or
audit was properly authorized. A
written authorizaiigpthat is.....trained by dee it or deceptive practices shall not be deemed

bitten Serwggge. Providers shall submit reports within 30
the cndof call .,.§>3:ilenda1 quarter ttifthe Commission, through the Compliance

;Section, UtilitieS DivisiOn; itemizing the .direct complaints filed by customers who have
had their Electric SerVice Providers changed without their authorization. Violations of the
Commission's rules concerning unauthorized
penalties, or suspension or revoeétion of the p1ovider's certificate. The
requirements and rcstriotions
electric service from provider:

. a

specific prior written
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reports, through the Compliance Section, as required in Rl

five days' notice to their customer of

~§cheduled wafig4 Si Ernst \vitH8.

Consumer Service sections of the Arizona Corporation Coimnission Utilities

.. "%
.  v

QB

2.
I

I

4
J.

I
I

1.
4.

customer authorization unless the information is requested by a law enforcement or other
public agency, or is requested by the Commission or its Staff, or is reasonably required for
legitimate account collection activities, or is necessary to provide safe and reliable service
to the customer.
Each Electric Service Provider providing service governed by this Article shall be
responsible br meeting applicable reliability standards and shall work cooperatively with
other companies with whom it has interconnections, directly or indirectly, to ensure safe.
reliable electric service. Incumbent and Affected Utilities shall make reasonable efforts to
notify customers of` scheduled outages and also provide notification to the Commission.

F. Each Electric Service Provider shall provide at least 45 days' written notice to all of its
affected consumers of its intent to cease providing geNeration, transmission, distribution,
or ancillary services necessitating that the consumerilObtain service from another supplier
o f generation, transmission, distribution, or ancillary services.

G. All Electric Service Providers rendering servIce under tlt;s2eArticlc shall submit accident

An Electric Service Provider providin .. ijrifclcctric service
make reasonable efforts to reestablish 8 vice within the shortest
service interruptions occur and shall wor with other
timely restoration of service "re iiiider the
ServiceProvidcr.
Electric Service Providers S ..: t least
scheduled return to  Standard je, ElectriC vice Providers shall provide 15
calendar days' notice prior to th¢x~ncxt Scheduled date  to  the  app rop riate

Incumbent Util;t5¢;;;;;regarding the intent to termiNate a seriiiiie agreement. Return of that
customer to O f f s ervin wi11;b¢i£§;;1hc ne regular billing cycle if appropriate
metering equipment is in e and the is provided 15 calendar days prior to the
next regular dat Responsibilrf fbr charges incurred between the notice and
the ne 14. s al l  . lie Electric Service Provider.

iggvice P305/Ider shall ensure at bills rendered on its behalf include its
tléldfess and teephone numbers for billing, service, and safety inquiries. The

ll must also incliiiie the ziiiiiress and toll-free telephone numbers for the Phoenix and
Tucso ` .
Divisi?3r,.],8ach Electric j§§rvice Provider shall ensure that billing and collections services
rendered its behalf with subsection (A).

l. Any person or on metering information provided by an Atleetcd or
Incumbent request a meter test according to the tariff on file and
approved by However, if the meter is found to be in error by more
than three percefit, no meter testing fee will be charged .
The Meter Number assigned by the Affected Utility or the Incumbent Utility whose
distribution system serves the customer. shall be used to identify each competitive
point of delivery.
Unless the Commission grants a. specific waiver all metered and billing data shall be
translated into consistent, statewide formats, approved by the Director, Utilities
Division, that shall be used by the Affected Utility or the Incumbent Utility and the
Electric Service Provider.
Unless the Commission grants a specific waiver, the standardized data exchange
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lbrmats approved by the Director, Utilities Division, shall be used for all data
exchange transactions from the Meter Reading Service Provider to the Electric
Service Provider, Incumbent Utility and Schedule Coordinator. This data will be
transferred via the Internet using a secure sockets layer or other secure electronic
media.
Minimum metering requirements for competitive customers over I 00 kw, or 500,000
kwh annually, should consist of hourly consumption measurement meters or meter
systems. Predictable loads will be permitted to use load profiles to satisfy the
requirements for hourly consumption data. The Load-Serving Entity developing the
load profile shall determine if a load is predictable.
Competitive customers with hourly loads of 100 W Cor 500.000 kwh annually) or
less will be permitted to use Load Profiling..tQ satisfy the requirements for hourly
consumption data.
Metering equipment ownership will be to the. Affected Utility. OR THE
Incumbent Utility
Maintenance and servicing o£,;tltc metering equipment (including Current
TranslOnners and Potential TranSit Te Affected Utility or
the Incumbent Utility.

. O and Potential
be owned by the Affect or the In nt Utility

10. Transmission primary voltage rent Transformers and Potential TransfOrmers may
be owned by the Affected Utility Incurnbeiiigl utility.

ll. North American l€lectl.ic holidays will be used in
lating days" f€I§§§netel If a holiday

étiiirs on aturday, will be recognized as the date
If a holier on a Sliiiday, the following Monday will

4. i
I

>
..:

4 4 1

. . 2  $ .

8 9

. . . 4
. .
W ;
/§"l1all comply with applicable reliability standards and practices

,M<esI{3r>S.  ,

P1'57iders

E
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cal cu
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a l l y

be recogniz the 0l1dgg39

12. I};e;;;19ii;ector, I . sha.ll8§f9prove operating procedures to be used by
et Service 135433/iders for work on metered customers

132 The Director,:llti1iti8§§Divisio1i, Shall approvc operating procedures to be used by
the Meter R¢§I3ii18 Seriiiée Provider for validating, editing, and estimating metering
2data. .

14. The Director, Division shall approve performance metering specifications
and standards to be sed by all entities performing metering.

K. Electric SerVice¢;l?roviders
established by ystetns Coordinating Council and the North American Electric
Reliability Councl cccssor organizations.

L. Electric Service shall provide notification and informational materials to
consumers about competition and consumer choices,such as a standardized description of
services. as ordered by the Commission.

M. Billing lilcmcnts. Alter the commencement of competition within a service territory
pursuant to RI4-2-1602, all customer bills, including bills for Standard Offer Service
customers within that service territory, will list, at a minimum, the following billing cost
elements:
l. Competitive Services:

a Generation, which shall include generation-related billing and collection,
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Distribution services, including distribution-related billing and collection, required
Ancillary Services and Must-Run Generating Units;

b. System Benefit Charges;
c. Metering SeMces; and
d. Mctcr ReadingServices.

3. Regulatory assessments, and
4. Applicable taxes.
5. In cases where the Incumbent or Affected uti1i1y.*5388. the Electric Service Provider

provide separate bills to customers, the Electric SerVice Provider is not required to list
the billing cost elements for non-competitive services. In cases where the Incumbent

. .. customers, the
Incumbent or Affected Utility is to listiille billing cost elements for
competitive services if diecustom "iiiitaining competitive . Rom an Electric
Service Provider.

N. The operating procedures approved by e .irector,,4;Utilities Division, will be used for
Direct Access ServiceReque .

b. Competition Transition Charge;
c. Transmission and Ancillary Services.,

2. Non-Competitive Services:
8.

Utility and the Electric Service Provider provide Separate bills to

as well as ofbeigbilling and collection tr3§§;§actions.
.. s
.

" 2 . . .

.

.

4 h 43.-v;:: .
: $ z '

sis
.

rnnities Division, through the ippIicabIe,g8 .

ered;

7
disagiegated by customer class (for example," = » . :=.<2$;.. ' :a

w . .

.. 487444.
3.

4.

R14-2-1612. Reporting Require
A . Reports covering the following . shall be submitted to the Director,

. ggtion, l3y=§At§ected Utilities or Incumbent
Uti li ty and all Service .zzzzzziderS. a Ce1?§§t§cate of Convenience and
Necessity to I;3Article. inclu33 the following information
pertaining t63§§§§§1petitiveservice 'Scrviees, and Standard Offer
services in

l. Type of service35§pf
2. sales to

cotiiiiiercral industrial);
. f rom; es by

lfretai

5.

6.

I
I

I
I

I
;

I

I

I7.
8.

.ilievenues customer example, , commercial, industrial);
0 erS ijsaggregated as follows, , commercial/ industrial 100 to
commercial tndustriaiQQJ kW to 1000 kw, 1001 kW or more, agricultural (if

not in comniercial), another;
Retail and cyenues disaggregated by term of the contract (less than one
year, one yearéllOrrger than four years), and by type of service (for example,
firm, intcm1pti¥§=Ie,0thei*);
Amount of reveiit§es'from each type of Competitive Service and, if applicable, each
type o1Noncompetitive Service provided (using breakdown from R14-2-1612(O);
Value of all assets used to serve Arizona customers and accumulated depreciation,
Tabulationof Arizonaelectric generation plants own ed by the Electric Service Provider
broken down by generation technology, [Nel type, and generation capacity,

9. The number and type of custom ers aggregated and the amount of aggregated load, and
10. Other data requested by staffer the Commission.

B.
I.

Reporting Schedule
For the period through [Dale TBD], semi-ammual reports shall be filed by April 15

:

i
i
i

i

I
i.
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annual reports shall be lilcd by April 15 (covering the
previous periodoflanuary through December). The first such report shall cover the period
[Date TBD], Mough [Date .lBD1,

C. The information listed above may,at the provider's option, be provided on a contidcntial
basis. Howevcr, staffer the Commission may issue reports with aggregate statistics based
on confidential information that do not disclose data pertaining to a particular seller or
purchases by a particular buyer.
Any Electric Service Provider, Affected Utility, or IncUmbent Utility governed by this
Article which fails to file the above data in a timely manner may be subject to a penalty
imposed by the Commission or mayhave its Certificate rescinded by the Commission.

a
.. i§ItiIi. as soon as practicable

.. .tWice is made.
'cuts, Electric Service l5§33viders, Affected and
. "Shall partieipatc in (soiinmssion workshops

or assess marketissues.

(covering the previous periodof July through December) and October 15 (covering the
previous period of January through June). The first such report shall cover the period
[Datc 1BD], through [Date TBD] ,
For the period after [Date TBD],

E. Any Electric Service Provider holding a Certificate pursuant to this Article shall file
request in Docket Control to discontinu competitive
aM the decision to discontinue offerip

F. In addition to the above reporting requr
Incumbent Utilities governed by this Artl Te `
or other forums whose purpo is to evaluate e

f
i
I.<.8,

iR14-2-1613. Administrative Re tS
.

f

.
N
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%
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don

red  under

..=;:§;;g,1.additi

Article may file with the
tariffs for Competitive Services

aximum rates, terms, andp

. i<1his

A : : . . . . . . 8  .

pursuant t68jls Article
fnfthe or

C. .ll1e Comtriision may
. zzexy vs.

i
I

E
.

for resolving disputes regarding

A. Any Electric Service Provi
Commission, through Docket Co
at any time wh; occlude a de
conditions. .

B. Contracts open to public inspection or made public
except on ordc . e Commission or a Commissioner in the course
of a hearing or proceeding...

.. igigttions 0rexempticms from the tests or requirements
of the tl1is.4 sole ation of an affected party. The application

set forth the interest will be served by the variation or
exemption tom rules and regulations. Any variation or exemption
graritéitfa all require §Ij§§QIder Commission. Where a conflict exists between these
rules approved or order of the Commission, the provisions of the approved
tariff or oiiélet of the Corfiiiiission shall apply.

D. The Comnii"S§ig;.n .5 develop procedures
implementation O...§I;etail..electric competition.

E. Prior to [Date T13i3], the Director, Utilities Division, shall implement a Consumer
Education Program as approved by the Commission .

R14-2-1614. Renewable Goal and Standard
Any Load-Serving Entity selling electricity or aggregating customers for the purpose of
selling electricity under the provisions of this Article must also meet the renewable goal
or standard set in R14-2-#### unless otherwise ordered by the Commission. Incumbent
Utilities would recover the cost to meet the renewable goal or standard set in R14-2-####
in base rates as part of the System Benefits Charges. Electric Service Providers would
also receive a pro rata share of limos from System Benefit Charges.
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.. ;Affected 0i"In
<1e1II33lt1tility inform

unit . point employment
ty and its ompetitive "E£iliate;
Vern the use of or Affcot§ Uti1ity's name

Iitcted Utili ";"inpetitive affiliate,
1 the Inc or Affected Utility does not give
e ;8treatmen"$ttej1 that other market participants

rin1iN3it8é§§1§§3.gainst;

Quentadd@....1§II1g,joint marketing,or joint sales by an
affiliate;

"t?I§I*é§£1ctio11s between an Incumbent or Affected
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Code of Conduct shall be processed under the
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R14-2-1615. Code of Conduct
A . If not previously filed, no later than 90 days after adoption of these Rules, each Atlected

or Incumbent Utility which plans to offer Non-competitive Services and which plans to
offer Competitive Services through its competitive electric afliliatc shall propose a Code
of Conduct to prevent anti-competitive activities. Each A ffected or Incumbent Utility that
is an electric cooperative, that plans to offer Noncompetitive Services. and that is a
member of any electric cooperative that plans to offer Competitive Services shall also
submit a Code of Conduct to prevent anti-competitive activities. All Codes of Conduct
shall be filed inDocket Control and be subject to Commission approval after a hearing.

B. l`hc Codeof Conduct shall address the following subjects...
I. Appropriate procedures to prevent cross subsidization between the Incumbent Utility

and any competitive affiliates, including but not limited to the maintenance of separate
books, records, and accounts, ..
Appropriate procedures to ensure that the
affiliate does not have access to conf
to other market participants;
Appropriate guidelines to l
Incumbent or Affected Utili
Appropriate guidelines to
or logo by the Incumbc
Appropriate procedures to
its compcdtive affiliate any .
are unfairly di vantaged or El

o ies to eliminatégg
Incumbent ffectedi tility an
Appropriate"proccdure§3§§§> govern ..
Utility and itseornpctitl2 .3ffiliate;

8. Agpryopriate gghe Incumbent or Affected Utility and its competitive
of&Iiate fn..rcpreseli§Ing . . s.wil1 receive better service as a result of the

. ..3E§3§£5affiliatio11.
9Ié§§§§cpmplaints conéeming i3I§;Ions of the

'Procedures established in 12.
et ;8.£. . M. 4R14-2-1616. Enclosure of Information

I
I

i
I

;
.  : » z » .
; ; z z z .

I
I

4.

!
I

i
i
i

I

;
i

I
I
r

A. Each Load-Sergving Entity providing either generation service or Standard Offer Service
shall prepare sliieonsungeritiformation label that sets forth the lbllovving information:
1. Price to be ehargéiilfor generation services,
2. Price variability information,
3. Customer service information,

Time period to which the reported information applies.
B. Each Load-Serving Entity providing either generation service or Standard Offer Service

shall provide, upon request, the allowing information (to the extent reasonably known):
l. Composition of resource portfolio,
2. Fuel mix characteristics of the resource portfolio,
3. Emissions characteristics of the resource portfolio.

C. The Director, Utilities Division, shall develop the format and reporting requirements for
the consumer information label to ensure that the information is appropriately arid
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accurately reported and to ensure that customers can use the labels for comparisons
among Load-Serving Entities. The format developed by the Director, Utilities Division,
SCI be used by each Load-Serving Entity.
Each Load-Serving Entity shall include the information disclosure label in a prominent
position in all written marketing materials specifically targeted to Arizona. When a Load-
Serving Entity advertises in nonprint media, or in written materials not specifically
targeted to Arizona, the marketing materials shall indicate that the Load-Serving Entity
shall provide the consumer inlbrmation label to the public upon request.
Each Load-Serving Entity SCI prepare an annual disclosure report that aggregates the
resource poMolios ollthc Load-Serving Entity and its affiliates.

h Load-SeMng Entity shall prepare a statement of ttsaerms of service that sets fOrth
the following information: ..
l. Actual pricing structure or rate design accordin,t6 Which the customer with a load of

less than l MW will be billed, ineludinggn eiiplanatidiiiof price variability and price
level adjustments that may cause the vary, .
Length and description of die applicable contract and provisions and conditions fOr
early termination by either party,
Due date of bills and consequences of late
Conditions under which t agency I sent t
Deposit requirements and t on deposit
Limits on warranties and .
All charges, fees, and penal
Information on pqnsuiner ii ..
deferred recisiorr;

. m .

. A £ * " §

. . . . . .

. /47

.s to estimated bills, third-pany billing,
suppler Styitclmes within three days of receipt of

hone Hulziiber for serVi£8ecomplaints;
I

As
I
I
!. . . . . ; ¢ . . =%4z&<.

. . . s  .... ..

G . 4/4.
:

1.
o fa m  .

' a
. 4 .

9. A roll.frcifféélgp.
10. Provisions fofiefault seiiieeg
11. ...piicable proViS10r1s.§§1"§tate4tt1l1ty laws and

.....e%1eby vVill noti1ii8§§i of changes to the terms of service .
.Hé consmner iri§onnati6h label, the disclosure report, and the terms of service shall be
disputed in acc6i43§ILnce vviliriihe fbllowing requirements:

plan to the initiation of serVicejfor any retail customer,
processing Niiitteii authorization from a retail customer with a load of less than

l change Service Providers,
3. To any persoN. upon reéffiést,
4 Made a part bfth .;:¢;=;;;§§

electronicon any

II.
as

\
E
!

1.

. .e and annual reports required by Rl4-2- 16!3.
5. The in this subsection shall be posted

information of the Load-serving Entities.
Failure to comply with the rules on information disclosure or dissemination of inaccurate
information may result in suspension or revocation of certification or other penalties
determined by the Commission.
The Commission shall establish a consumer information advisory panel to review the
effectiveness of the provisions of this Section and to make recommendations for changes
in the rules.
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R14-2-l601 . Definitions
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4942.

111 this Article, unless the context otherwise requires:
I. "Affected Utilities" means-the fOllowing public service corporations.§§rvin9. electric

load in Miz a.but excluding anyyvitlg more than half its customers located outside of
Arizona.-pteviding-eleefariesefvieeé

Tucson Electric Power Company, Arizona Public Service Company,
9tilitiesUNS Electric Company, Arizona Electric Power Cooperative, Trico Electric
Cooperative, Duncan Valley Electric Cooperative, Graham County Electric
Cooperative, Mohave Electric Cooperative, Sulphur Springs Valley Electric
Cooperative, Navopache Electric Cooperative, Ajo Improvement Company, and
Morena Water and Electric Company.

2. "Aggregation" means the combination and consolidation of loads of multiple customers
within the seiaaseryice area Qranted to the Electric Service Provider under the terms of
its Certificate of Convenience and Necessity.

3. "Aggregator" means an Electric Service Provider that, as part of its business, combines
non-residential retail electric customers into a purchasing group.

4. "Ancillary Services" means those services designated as ancillary services in Federal
Energy Regulatory Commission Order 888, including the services necessary to support
the transmission of electricity from resource to load while maintaining reliable
operation of the transmission system in accordance with good utility practice.

L" Bu n dled Service" means electric service provided as a package to the consumer
including all generation, transmission, distribution, ancillary and other services
necessary to deliver and measure useful electric energy and power to consumers .

5=§,"Commission" means Arizona Corporation Commission.
&2_"Competition Transition Charge" (CTC) is a means of recovering Stranded Costs.
7.§_"Competitive Services" means all aspects of retail electric service except those sen/ices

specifically defined as "\Ioncompetitive Services" pursuant to R14-2-l601( )  o r
noncompetitive services as dciincd by tlle Federal Energy Regulatory Commission.

8=2"Consumer Education" is the provision of impartial information to consumers about
competition or Competitive and Noncompetitive Services and is distinct from advertising
and marketing.
"Control Area Operator" is the operator of` an electric system or systems, bounded by
interconnection metering and telemetry, capable of controlling generation to maintain its
interchange schedule with other such systems and contributing to frequency regulation of
the interconnection.

9..L1.. f.iQQmmunitv Choice Aggregation ("CCA") also known as municipal aaercaation is a
program that allows local 2ove411.Qr;;s...1;Q...p;Q9;1;9.po»ver on behalf of their residents,
businesses. and municipal accounts from an altcmative sunplier while still recqiying
transmission4g1..di§_tribution service from their Affected or Incumbent utility provider.

_"Current Transformer" (CT) is an electrical device used in conjunction with an electric
meter to provide a measurement of energy consumption for metering purposes.

J-l~._l_Ii"Dclinquent Accounts" means customer accounts with outstanding past-due paytncnt

i
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i

I
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obligations that remain unpaid after the due date.
i~2=_l4§'Direct Access Service Request" (DASR) means a form that contains all necessary billing

and metering information to allow customers to switch electric service providers. This form
must be submitted to the Affected or Incumbent Utility by
the customer's Electric Service Provider.

§13q1§}"Distribution Primary Voltage" is voltage as defined under the Affected Utility's Federal
Energy Regulatory Commission (FERC) Open Access Transmission Tariff, except for
Meter Service Providers, for which Distribution Primary Voltage is voltage at or above 600
volts (600V) through and including 25 kilovolts (25 kV).

44=.1§."Distribution Service" means the delivery o f electricity to a retail consumer through wires,
transformers, and other devices that are not classified as transmission services subicct to
the jurisdiction of the 1cdcral Energy Regulatory Commission; Distribution Service
excludes Metering Services, Meter Reading Services, and billing and collection services,
as those terms are used herein.

l§=L7,"Electric Service Provider" (ESP) means a company supplying, marketing, or brokering
at retail any Competitive Services pursuant to a Certificate of Convenience and Necessity.

i6;1.8."Electric Service Provider Service Acquisition Agreement" or "Service Acquisition
Agreement" means a contract between an Electric Service Provider and an Incumbent or
Affected Utiiitv to deliver power to retail end users or
between an Electric Service Provider and a Scheduling Coordinator to schedule
transmission service.

12"Electronic Data Interchange" (EDI) is the computer-to-computer electronic exchange of
business documents using standard formats which are recognized both nationally and
internationally.

l-7=2U."l:ili2iblc Customers" or" Corisurners" means all non-residential eeaanaefeid--asad
indasnialwnsumers who use more than l00k\V demand monthly.

l8:;lj'Gene1ation" means the production of electric power or contract rights to the receipt of
wholesale electric power.

. " I

i

eustefners-eleet-to-pagswate-ptenaaunfor senewsablegeoera¢eel-oleetr~1-1~t-»- Incumbent
I.ltilitv" means the electric utility cntitv regulated by Llle Commission__tl;a;t...._9perates.
constructs and Inaimtains the distribution system for the delivery of power to the enduser
point of delivcrv on the distribution system.

v
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." \ .». . \ . I!2;'3_."Load Profiling" is a process of estimating a customer's hourly energy consumption
basedOll measurements of similar customers.

24. "Load-Serving Entity" means an Electric Service Provider, Affected Utility, or In<=umb4
UliIltY-9Stib\=HGH"@€tHrP9l:lF}.Y;@X6lH€lFlg-8--P»4€F¥€lL-S€tVi66Pf6l%'lé€i-388-4969684498

eter Number" is a unique. permanent. identification number used to identiii eaclg
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sewicc dclivcrv point.
24.26,"Meter Reading Service" means all limctions related to the collection and storage of

consumption data.
2§ "Meter Reading Scrvicc Provider" (MRSP) 4¢§1;§...4n Affected or Incumbent Utilitv.

aaeernswnreniilly-iarevidio
1 . . v . r

. . 9
.ea4S.me¢e pf@HH,=a;,4 , 4 , g 4

v l - A.  I . ¢» a9 9

r
4

cc

Bleetrie

2éQ"Meter Service Provider" (MSP) meansag detected or Incumbent Utilitv.-naeaasraaaentity

8.;'L"Mctcring and Metering Service" means all functions related to measuring electricity
consumption.

8&§Q,"Musl-Run Generating Units" are those local generating units that are required to run to
maintain distribution system reliability :Md to meet load requirements in times of
congestion on certain portions of the interconnected transmission grid.

39- 29>JetJ~4etetIng-er--I=~e%-Billing--isarnethod beP cc 77
.r r

91 8 9 4e reeeywehasea-

I
I

SefviGe-Pi=e=»'iele1=vll41eeuste1=raer-o

30. "Noncompetitive Serv ices" means Distribution Service, Standard Offer Service,
transmission, Ms;Ierm2. Meter Reading Service and any ancillary services deemed to be
non-competitive by the Federal Energy Regulatory Commission, Must-Run Generating
Units services, provision of customer demand and energy data by an Affected Utility or
Incumbent Utility Distribution Company to Electric Service Providers_.;~a=nd-diese-aspeets
@¥4*~4€*@tii*8S6i*'4Ge<=@'t4&6il=¥l'*.*H~P44-2-P644-11£

, .
.  M ». e - ' P i m a  In f o r m
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32. "Operating Reserve" means the generation capability above firm system demand used to
provide for regulation, load forecasting error, equipment lbrced and scheduled outages, and
local area protection to provide system reliability.

33. "Provider of Last Resort" ("PULR") means a provider requireQ.t9_..provide service to
any customer in a..§s:;yi0= area that requests it. even if serving that customer would not be
economicadlv viable at prevai1in2 rates.pfevide1=84l1'S/tanfiard-0824-Serviee4cHeustemei=s
wilt§l=lia4l=1e*8)ro. " ' . v

9

184.... "Publie-Pewer~EniI14#l-ine rpetaiesb=v-Eefeirenee-lheéeiinatexerr-set-£e1r%l=r-m A 4 S 4 4
891116:

3§=§§},"RetaiI  Electric Customer" means the person or entity in whose name service is rendered.

i b1e.for-4he4>pea=a&ien~a=aé

eenifel-4>i14hetr
QvstemQperae

35. Scheduling Coordinator" 11103.05 an cntitv that provides schedules &1:.,pQ.w@r transactions
over Lransmissiqngr distribution systems to the party responsible for the oneraiion and
control of the transmission arid, such as a QQ11LL;Q1.Ar¢a Operator.
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%§_tQ;"Self-Aggregation" is the action of a retail electric customer that combines its own
metered loads into a single purchase block.

8&lz"Standard Owler Service" means Bundled Service offered by the Affected Utility or
Incumbent Utility Distat=ibutienGefnlpan3+_to alliaediustaéerleuadee eeseeIa1eeaase1=1a=e1=§lizaible

customers in the Affected...-Utility's or Incumbent Uti1ityJDiser»ibutien-Gempanyis service
territory at regulated rates including metering, meter reading, billing and collection
services, demand side management services including but not limited to time-of-use, and
consumer information services. All components of Standard Offer Service shall be deemed
noncompetitive as long as those components are provided in a bundled transaction under
R14-2-l606(A).

894 "Stranded Cost" includes:
a) the verifiable net dilterence between:

i. The net original cost of all the prudent jurisdictional assets and obligations
necessary to furnish electricity (such as generating plants, purchased power
contracts, fuel contracts, and regulatory assets), acquire or entered into prior to
(date Tl§Q)19eeernber,. under traditional regulation of Affected
Incumbent Utilities; and

ii. The market value of those assets and obligations directly attributable to the
introduction of competition under this Article;

b) Reasonable costs necessarily incurred by an Affectedor incumbent Utility to effectuate
divestiture of its generation assets,

c) Reasonable employee severance and retraining costs necessitated by electric
competition, where not otherwise provided; and

d) Othcr transition and restructuring costs as approved by the Commission as part of the
Affected Qr lngumbent Utility's Stranded Cost determination under Rl4-2-1607.

4Q=§2"Systcm Bcnclits" means Commission~approved utility low income, demand side
management, Consumer Education, environmental, renewables, long-term public benefit
research arid development, and nuclear fuel disposal and nuclear power plant
decommissioning programs, and other programs that may be approved by the Commission
from time to time.

%4§L"Transmission Primary Voltage" is voltage above 25 kV as it relates to metering
transformers.

4-'AiL"Tra11smission Service" refers to the transmission of electricity to retail electric customers
or to electric distribution facilities and that is so classified by the Federal Energy
Regulatory Commission or, to the extent permitted by law, so classified by the Ariiena
Gerperaiien-Comnlission.

'l3;§2,"lJnbundled Service" means electric service elements provided and priced separately,
including, but not limited ro, such service elements as generation, transmission,
distribution, Must Run Generation, t\=lete1=Ing;49aeteHeading, billing and collection, and
ancillary services. Unbundled Service may be sold to consumers or to other Electric Service
Providers.

440 Uaovversal-Node-Identafier is a unique permanent--1dentUleatiorwaulnalaer-assigned-te
€&614-s€p*1€&€I€l1'~'6f"*'i98*i**..
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I 46.3L"Utility Industry Group" (UIG) refers to a~jtll_e_utility industry association that establishes
national standards for data formats.

I.
!

E
i

R14-2-1602. Commencement of Competit ion
A . An Affected or Incumbent Utility's customers will be eligible tor competitive electric

services, subj et to the please-ia--sehedule-§§r_=g83§§§@§§i _(,qr11nctitive Transition
requirements in R14-~2-1604, on the date set by Commission Order in each Affected QI;
Incumbent Utility's Stranded Cost and Unbundled TariI1proceeding.

B. An Affected rrQvrntz§aLUti1it>"s competitive electric affiliates or an affiliate of which it
is a member shall not be permitted to offer Competitive Services in any other Affected Q11
Incumbent Utility's service territory until the Commission has ordered the service area of
the potential competitor's affiliated Affected or Incumbent Utility opened to competition.

I

I
l

2.

l
l

R14-2-1603. Certificates of Convenience and Necessity
A. Any Electric Service Provider intending to supply Competitive Services shall obtain a

Certificate of Convenience and Necessity from the Commission pursuant to this Article.
A11 Affected or Incumbent Utility need not apply for a Certificate of Convenience and
Necessity to continue to provide electric service in its service area during the transition
period set forth in R14-2-~l604. An Incumbent Qr lffszctesl Utility DistributionQenapalny
providing Standard Offer Service, or services authorized in R14-2-1615, after Jaaanary-L;
3091IDate TBDI, need not apply for a Certificate of Convenience and Necessity. All other
Affected Utility affiliates created in compliance with R14-2-1615(A) shall be required to
apply for appropriate Certificates of Convenience and Necessity.

B. Any company desiring such a Certificate of Convenience and Necessity shall gfile with
theDocket Control Center thereqnirednusaberefeepies-elian-_e_application. In support
of the request for a Certificate of Convenience and Necessity, the following information
must be provided:

1. A description of the electric services that the applicant intends to offer,
lhc proper name and correct address of the applicant, and
a) The full name of the owner if a sole proprietorship,
b) The fifI name of each partner if a partnership,

c) A full list of officers and directors if a corporation, or
d) A full list of the members if a limited liability corporation;

3. A tarilllflor each service to be provided that states the maximum rate and terms and
conditions that will apply to the provision of the service,

4. A description of the applicant's technical ability to obtain and deliver electricity if
appropriate and to provide any other proposed services,

5. Documentation of the financial capability of the applicant to provide the proposed
services, including the most recent income statement and balance sheet, the most
recent projected income statement, and other pertinent financial information.
Audited intimation shall be provided if available;

6. A description of the form of ownership (for example, partnership, corporation),
7. For an applicant that is an affiliate of an Affected or Incumbent Utility, a statement

o1lwhe1.her the Affected or Incumbent Utility has complied with the requirements
of R14-2-1616, including the Commission Decision approving the Code of
Conduct, where applicable, and

8. Such other inlbrmation as the Commission or the staff may request.
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C. The applicant shall report in a timely manner during the application process any changes
in the information initially reported to the Commission in the application for a Certificate
of Convenience and Necessity.
Ihc applicant shall provide public notice of the application as required by the Commission.

E. At the time of filing for a Ccrtilicate of Convenience and Necessity, each applicant shall
notify the Affected Utilities g Incumbent Utility

oral»ietaGommission-in whose
service territories it wishes to offer service etltheepplieatiea-by providing a copy of the
application to the AtlCctcd Utilities, 1nQu.1rrl;eril_UIilily Qistiribtutien-€onapa¢r=lies;-or-n
eleetrre u ne 9 ub wtlae§umdfet4eiae£tl=aie-fllafenaéer=pef=inen-Qenasaa1ssaesa- No
later than 10 days after application is filed, each applicant shall provide written notice to
the Commission, through Docket Control, that it has provided notification to each of the
respective AlTecled Utilities r; 4;11;11h9nt..L'Ii1iIy DistributienCen4paaIes;et=an-eleetnie

. " *.. " .. The
attachment to the CC&N application should include a listing of the names and addresses
of the notified Affected Utilities_9_r; Incumbent Utility Distribution-Cenaanies
elleeelieaiiliitynetsubjeet .

F. The Commission may issue a Certificate of Convenience and Necessity that is effective
for a specified period of time ifthc applicant has limited or no experience in providing the
retail electric service that is being requested. An applicant receiving such approval shall
have the responsibility to apply for appropriate extensions.

G. The Commission may deny certification to any applicant who:
l. Does not provide the infbnnation required by this Article,
2. Does not possess adequate technical or financial capabilities to provide the proposed

3.
I
!
!

:i

I

H .

I
II .

2.

services,
Seeks certification as a Load-Serving Entity and does not have an Electric Service
Provider Service Acquisition Agreement with an Incumbent -Utility-DistFibutien

and Scheduling Coordinator, if the applicant is not its own Scheduling
Coordinator,

4. Fails to provide a perlbrmance bond, ifrequired,
5. Fails to demonstrate that its certification will serve the public interest,
6. Seeks certification as a Load-Serving Entity and fails to submit an executed Servicc

Acquisition Agreement with an Incumbent or Affected Utility-Distrlbutlen€ompany
or a Scheduling Coordinator for approval by the Director, Utilities Division, prior to
the offering of service to potential customers. Agreements are to be filed with the
Compliance Section, Utilities Division.

A Request tor approval of an executed Service Acquisition Agreement may be included
with an application for a Certificate of Convenience and Necessity. In all negotiations
relative to Service Acquisition Agreements, Affected or Incumbent Utilities or their
successor entities arc required to negotiate in good faith.
Every Electric Service Provider obtaining a Certificate of Convenience and Necessity
under this Article shall obtain certification subject to the following conditions:

l. The Electric Service Provider shall comply with all Commission rules, orders, and
other requirements relevant to the provision of electric service,
The Electric Service Provider shall maintain accounts and records as required by the
Commission,

i
I
I
i.
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3. The Electric Service Provider shall f ile with the Director, Utilities Division, through
the Compliance Section, all f inancial and other reports that the Commission may
require and in a form and at such times as the Commission may designate,

4. The Electric Service Provider shall maintain on file with the Commission all current
tariffs and any service standards that the Commission shall require;

5. The Electric Service Provider shall cooperate with any Commission investigation o'
customer complaints,

6. The Electric Service Provider shall obtain all necessary permits and licenses,
including relevant tax licenses,

7. The Electric Scrvicc Provider shall comply with all dis-closure requirements pursuant
to R14-2-1617,

8. Failure to comply with any of the above conditions may result in rescission of the
Electric Service Provider's Certificate of Convenience and Necessity.

In appropriate circumstances, the Commission may require, as a precondition to
certification, the procurement of a performance bond sufficient to cover any advances or
deposits the applicant may collect from its customers, or order that such advances or
deposits be held in escrow or trust.
Time-tiames for processing applications for Certificates of Convenience and Necessity
l. This rule prescribes time-frames [Br the processing of any application for a Certificate

of Convenience and Necessity issued by the Arizona Corporation Commission
pursuant to this Article. These time-frames shall apply to applications filed on or after
the effective date of this rule.

2. Within 120 calendar days after receipt of an application for a new Certificate of
Convenience and Necessity, or to amend or change the status of any existing
Certificate of Convenience and Necessity, staff shall notify the applicant, in writing,
that the application is either administratively complete or deficient. If the application
is deficient, the notice shall specify all deficiencies.

3. Staff may terminate an application if the applicant does not remedy all deficiencies
within 60 calendar days of the notice of deficiency.
Alter receipt of a corrected application, staff shall notify the applicant within 90
calendar days if the corrected application is either administratively complete or
deficient. The time-frame for administrative completeness review shall be suspended
from the time the notice of deficiency is issued until staff determines that the
application is complete.
Within 180 calendar days after an application is deemed administratively complete,
the Commission shall approve or reject the application

6. For purposes of A.R.S. § 41-1072, et seq., the Commission has established the
following time-frames:

a. Administrative completeness review time-frame: 120 calendar days,
b. Substantive review time-lrame: 180 calendar days,
c. Overall time-frame: 300 calendar days.

7. If an applicant requests, and is granted, an extension or continuance, the appropriate
time-frames shall be tolled from the date of the request during the duration of the
extension or continuance.
During the substantive review time-frame, the Commission may, upon its own motion
or that of any interested party to the proceeding, request a suspension of the lime-

I
I
II
I

I
I

Page 7



I Appendix FT

frame rules.

i
I

I

.

i.

v
¢ . .  -u

:

R14-2-1604. Competitiv e Phrases Transition
A. At the date established under R14-2-1602(A.), each Affected or Incumbent Utility shall

make available at least29L09»rpercentof its []Qate.Il§Q],...l99§system retail peakdemand
for competitive generation supply on a first-come, first-served basis as further described
in this rule. First-come, first-served, for the purpose of this rule, shall be determined for
nen1=esidelatie=1-customcrs by the date and time of an Electric Service Frovider's filing of a
Direct Access Service Request with the Affected Utility or _lr1Qutnb§;1t._Utilify

The effective date of the Direct Access Service_Reques1 must be
within 60 days of the filing date of the Direct Access Service Request.

sp@Gi¥3<e4fHJs'd»bse6¥i®1t{-B)(4}=

1. All Affected or Incumbent Utility customers with single-ptemisenon-residential non-
coincident peak demand load of-llreater than l-MW100 kWet-gfeatet will be eligible
for competitive electric services upon the commencement of competition. Gustemers

.v w
| 4 .4 .u u u

" .  " Este

i

u u 4 a v v 44 -

u iI
:
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E
Q

. . i

:

i
1
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. Heeale
2. Am#-elass-ef-eestelraetA CCA or Electric Service Provider may aggregate into a

minimumcombined load of I MW or greater within an Affectedor Incumbent Utility's
service territory and be eligible for competitive electric services. lire--the

. " I
> 9

a=ggrega=tIetreIlne=vs#eempetitiveeostome~rs-wiil-beallefeveéaaotil-4iue144imeaeeé-least
20%

3. Affected or Incumbent Utilities shall notify customers eligible under this subsection of
the terms of the subsection no later than 60 days prior to the start of competition within
its service territory .

4 Effective IDatc 1BDI.Ja==r=aeti65=-1-,-2991, all eligible Affected or Incumbent Ijtilityngijr.;
residential customers iaHlespeetI='»*=e-ofsize-will beeligiblequalifv for Aggregation and
Sell-Aggregation. Aggregation and Self-Aggregation customers purchasing their
electricity and related services at any time alter the effective date of these rules must do
so from a certificated Electric Provider as provided for in these ailes.

. " 1 o .I  \I. a
¢ . . .

f 41 »».i

nainénwaa-peleeaaltageef-fesidemianl-euséemerswiihaecesQ te>eempet1t+veeleeia4e4ea=saee4
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13:B. All eligible customers shall be elieibieMe.to obtain competitive electric services
no later than [Date TBD].JaNUat§L-I-2Q9l-.

Ff=('. Retail consumers served under existing contracts are eligible to participate in the
competitive market prior to expiration of the existing contract only if the Affected_or
Incumbent Utility and the consumer agree that the retail consumer may participate in the
competitive market.
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R14-2~l606. Services Required to be Made Available

Januarvl-2001

l4l_QSchedule Modifications for Cooperatives
1. An electric cooperative may request that the Commission modify the schedule

described in subsections (A) through (E) so as to preserve the tax-exempt status of the
cooperative or to allow time to modify contractual arrangements pertaining to delivery
of power supplies and associated loans.

2. As part of the request, the cooperative shall propose methods to enhance consumer
choice among generation resources.

3. The Commission shall consider whether the benefits of modifying the schedule exceed
the costs of modifying the schedule.

R14-2-1605. Competitive Services
Exeept-a8rovideé4n% 6 §);-Competitive Services defin< _ir;.2;_1§Q1_(§) shall
require a Certificate of Convenience and Necessity and a tariff as described in R14-2-1603. A
properly certificated Electric Service Provider may offer Competitive Services under bilateral
or multilateral contracts with retail consumers.

A. On the date its service area is open to competition under Rl4- 2-1602, each Affected Utility
or Incumbent Utility shall make available Standard Offer Service
and Noncompetitive Scrviccs at regulated rates. After .[Q4§.._I1.DlL_ .r
Standard Offer Service and Noncompetitive Services shall be provided by Utility
l3isttlb=ui§ealéesaaaaaies-Incurnbent or Affe9;eg1_Mti!iQ wl1<> shall also act as Providers of

B.

c.
E
5

i.
lKl

l

Last Resow.
After Date TBDI. Ja»m3ai=§#-1;2004power purchased by an investor owned Incumbent Q;
Affected Utility_-Bis8liboet&eaGempan¢y for Standard Offer Service shall be acquired from
the competitive market through prudent, arm's length transactions, and with at least 50%
percent through a competitive bid process.
Standard Offer TariffS
1. By [Date TBD1. July-IT-l999vor pursuant to Commission Order, whichever occurs

first, each Affectedgglncumbcnt Util i ty shall file proposed tariffs to provide Standard
Offer Service. Such rates shall not become effective until approved by the
Commission. Any rate increase proposed by an Affected Utility or Incumbent Util ity

for Standard Offer Service must be fully justified through a

2.

.
I

I
4
I

9
x

?

i
r

a .

i i i
iv.

rate case proceeding.
Standard Offer Service tariffs shall include the fOllowing elements, each of which
shall be clearly unbundled and identified in the filed tariffs:

Competitive Services: .
i. Generation, which shall include all transaction costs and line losses;

ii. Competition Transition Charge, which shall include recovery of generation
related regulatory assets,
Generation-related billing and collection;
Transmission Services,_91)___d

. . a lV1lr\f I

!
!

E

. , V so
Optional Ancillary Services, which shall include spinning reserve service,
supplemental reserve, regulation and frequency response service, and
energy imbalance service

b. Non-Competitive Services:

Page 10
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Distribution services,
._ Metenn,Q Services:
.__ Meter Reading Services :

Required Ancillary services, which shall include scheduling, system control
and . dispatch service, and reactive supply and vo ltage contro l f rom
generation sources service;

.......Must-Run Generating Units,
System Benefit Charges, and
.Distribution-related billing and collection.

I
rate increase proposed by Af fec ted Ut i li ty  or Incumbent Ut i l i lvl

4.
5.

.

;

I

I

I

3. Affected @d__];;_cumbent Utilities and Ivt-il-A-3--Dfsteibatten--éempehnaes-n1av tile
proposed revisions to such rates with the Commission through Docket Control. Any

an
Qenapaay fOr Standard Offer Service must be fully justif ied through a rate case
proceeding, which may be expedited at the discretion of the Utilities Division
Director.
Such rates shall reflect the costs of providing the service.
Consumers receiving Standard Offer Service arc eligible for potential future rate
reductions as authorized by the Commission.

6. After [Date TBD]. =¥ax=lae1=5=%;8Q9lvtariffs for StandardOther Serv ice shall not include
any special discounts or contracts with terns, or any tariff that prevents the customer
from accessing a competitive option, other than time-of-use rates, interruptible rates,
or self-generation deferral rates.

I
I

I

I

I . . 1 . 4
!
i
.
I

D. By the effective date of these rules, or pursuant to Commission Order, whichever occurs
f irst, each Affected Utility or Incumbent Utility Distribat<ienCcmparay shall file an
Unbundled Service tariff that shall include a Noncompetitive Services tariff. The
Unbundled Service tarif f  shall calculate the items listed in R14-2-l606(C)(2)(b) on the
same basis as those items are calculated in the Standard Offer Service tariff.

E. To manage its risks, an Affected or Incumbent Utility or Electric Scrvicc Provider may
include in its tariffs deposit requirements and advance payment requirements for
Unbundled Services.

F. Atiected Utilities a11d...!r1914Jnb t Utility must accept power and
energy delivered to their distribution systems by other Load-Serving Entities and offer
distribution and distribution-related ancillary services comparable to services they provide
to themselves at their Noncompetitive Services tariffed rates.

C. Customer Data
1. Upon written authorization by the customer, a Load-Serving Entity shall release iii a

timely and useful manner that customer's billing data, including consumption,
demand, and power factor (if available), for the most recent I2-month period to a
customer-specihed properly eerlitieated Electric Service Provider.

2. The Electric Service Provider requesting such customer data shall provide an
accurate account number for the customer.

I
:
!
i

I
i
:

I

I
I
:
I

I

i

I.
u v ». . i tg
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the Meter Reading Servicc Pfe=¢=iée1=~sei=va br non-residential
customers served by the Utility Distribution Company's distribution system.

Rates for Unbundled Services
1. The Commission shall review and approve rates for Competitive Services and

Noncompetitive Services subject to Commission jurisdiction, before such
services can be offered.

2. Such rates shall reflect the costs of providing the services.
3. Such rates may be downwardly flexible if approved by the Commission.

I. Electric Service Providers offering Competitive Services under this R14-2-1606 shall
provide adequate supporting documentation fOr their proposed rates. Where rates are
approved by another jurisdiction, such as the Federal Energy Regulatory Commission,
those rates shall be provided as part of the supporting documentation.

R14-2-1607. Recovery of Stranded Cost of Affected Utilities
A. The Affected Utilities shall take every reasonable, cost-ellective measure to mitigate or

offset Stranded Cost by reducing costs, expanding wholesale or retail markets, or offering
a wider scope of permitted regulated utility services for profit, among others.

B. The Commission shall allow a reasonable opportunity for recovery of umnitigated
Stranded Cost by Utilities.

C. Tlle Affected or Incumbent Utilities-Utilitv shall file estimates of unmitigated Stranded
Cost on or belbre [Dale TBD]..Ju}y-I;l999;or pursuant to Commission Order, whichever
occurs first. Such estimates shall be fully supported by analyses and by records of market
transactions undertaken by willing buyers and willing sellers.

D. An Affected or Incumbent Utility shall request Commission approval, on or before [Date
TBDI, }ul..l~1999 or pursuant to Commission Order, whichever occurs f irst, of

distribution charges or other means of recovering unmitigated Stranded Cost Tlle filing
may include a discounted stranded cost exit methodology that a cons omer may choose to
use to determine an amount due the Affected or Incumbent Utility in lieu of making
monthly distribution charge or other payments.

E. The Commission shall, after hearing and consideration of analyses and recommendations
presented by the Affectedor IncumbentUtilities, staff, and interveners, determine for each
Affected or Incumbent Utility the magnitude of Stranded Cost, and appropriate Stranded
Cost recovery mechanisms and charges. In making its determination of mechanisms and
charges, the Commission shall consider at least the tbllovving factors:
l. The impact of Stranded Cost recovery on the effectiveness of competition,
>. The impact of Stranded Cost recovery on customers of the Affected or Incumbent

Utility who do not participate in the competitive market,
3. The impact, if  any, on the Affected or Incumbent-L'tility's ability to meet debt

obligations;
4. lhc impact of Stranded Cost recovery on prices paid by consumers who participate

in the competitive market,

5. Tlle degree to which the Affected or Incumbent Utility has mitigated or offset
Stranded Cost;

6. The degree to which some assets have values in excess of their book values,
7. Appropriate treatment of negative Stranded Cost,
8. lhc time period over which such Stranded Cost charges may be recovered. 1hc

Commission shall limit the application of such charges to a specified time period;

Page 12
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Rl4-2-1609. Transmission and Distribution Access

I

I
I
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9. The applicability of Stranded Cost to interruptible customers.
F. A Competition Transition Charge (CTC) may be assessed on all retail customers based

011 tlle amount of generation purchased from any supplier. Any reduction in electricity
purchases from an Affected or Incumbent Utility resulting fromself-generation, demand
side management, or other demand reduction attributable to any cause other than the retail
access provisions of this Article shall not be used to calculate or recover any Stranded
Cost from a consumer.

G. Stranded Cost shall be recovered tom customer classes in a mamrer consistent with the
specific company's current rate treatment of the stranded asset, in order to effect a
recovery of Stranded Cost that is in substantially the same propanion as the recovery of
similar costs from customers or customer classes under current rates. In no event shall the
Competition Transition Charge be utilized as a mechanism for double recovery of
Stranded Cost from Standard Offer Service customers .

H. The Commission may consider securitization as a financing method br recovery of
Stranded Cost of the Affected Utility if the Commission finds that such method of
financing will result in a lower cost alternative to customers.

I. The Commission may, after notice and hearing, order regular revisions to estimates of the
magnitude of Stranded Cost.

R14-2-1608. System Benefits Charges
A. Each Af fected Utility or Incumbent Utility Distribution--tééomqaany shall file for

Commission review non-bypassable rates or related mechanisms to recover the applicable
pro-rata costs of System Benefits from all consumers located in the Affected utility's or
Inetunbent Utility_ Bistributlon43emqaaa5='s service area. Allectcd Utilities or Incumbent
Utilities -l5tilit5#-Distribution-Companies-shalI file for review of tlle Systems Benefits
Charge at least every three years. The amount collected annually through the System
Benefits charge shall be sufficient to fund the Affected Utilities' or Incumbent Utilities
Utilit»yl3)ist1=ibutIen-Qei9apaniesLCcmmission-approved System Benefits. Filings shall be
made with the Commission through Docket Control.

B.
supporting documentation for its proposedrates for System Benefits.

C. An Affected Utility or Incumbent Utility shall recover the costs of
System Benefits only upon hearing and approval by the Commission of the recovery
charge and mechanism. The Commission may combine its review of System Benefits
charges with its review of filings pursuant to R14-2-I606.

A. The Affected Utilities shall provide nondiscriminatory open access to transmission and
distribution facilities to serve all non-residential customers. No preference or priority shall
be given to any distribution customer based on whether the customer is purchasing power
under the Affected Utility's Standard Offer or in the competitive market. Any transmission
capacity that is reserved for use by the retail customers of the Atlecled Utility's unibent
Utility~Qiwibie&€eaapa=ny shall be allocated among Standard Offer customers and
competitive market customers 011 a pro-rata basis.

B.l
I

UtIlit5LLlistributien-Qempanieslncumb ent Utilities shall retain the obligation to assure that
adequate transmission import capability is available to meet the load requirements of all
distribution customers within their service areas. U8lit5BisttibulHeriGemq9enies Ur;;bent
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R14-2-16lQ1. Rates
W.e 4ae&+&} 46%l1 shall beA--34eH=I<et deletmaied-wtew fQr4+mp 4 e

deem=d4a-be-jaswnéieasenable I

I
MA. Each Electric Service Provider selling services under this Article shall have on file

with the Commission tariffs describing such se1.vices,._minirnmn current and maximum
rates for those services, but the services may not be provided until the Commission has
approved the tariffs.

I
I

:
I

I 1340.. Contracts entered into on or alter .Ipatg TBDI. Janua=r=3L-I-,-299lTwhich comply with
approved tariffs need not be filed with the Director, Utilities Division. Lia contract does
not comply with the provisions of the Load Serving Entity's approved tariffs, i t shall not
become effective without a Commission order. i

I
I

I.
I.
I|I

n !

.
E
I

.
i!
i
:

i

£=B. Pr ior  to IMQIBDL January-l;é.10QlTcompctitivcly negotiated contracts governed
by this Article customized to individual customers which comply with approved tariffs
do not require further Commission approval. However, all such contracts whose term is
one year or more and for service of I MW or more must be filed with the Director,
utilities Division, through the Compliance Section, as soon as practicable. If a contract
does not comply with the provisions of the Load Serving Entity's approved tariffs, it
shall not become effective without a Commission order. The provisions of suchcontracts
shall be kept confidential by the Commission.

FAI). An Electric Service Provider holding a Certificate pursuant to this Article may price
its Competitive Services, at or below the maximum rates specified in its filed tariff;
provided that the price is not less than the marginal cost of providing the service.

Requests for changes in maximum rates or changes iii terms and conditions of
previously approved tariffs may be filed with the Commission through Docket Control.
Such changes shall bcconrc effective only upon Commission approval.

R14-2-l61_12. Service Quality, Consumer Protection, Safety, and Billing
Requirements

A. Except as indicated elsewhere in this Article and in reference to residential service, Rl 4-
2-201 through R14-2-212, incisive, are adopted in this Articlc by reference. However,

where the term "utility" is used in R14-2-201 through R14-2-212, the term "utility" shall
pertain to Electric Service Providers providing the services described in each subsection
of R l4-2-201 through R14-2-212. R14-2- 203(E) and R14-2-2 l2(H) shall pertain only to
Utility Distribution Companies.

B. The following shall not apply to this Article :
1. R14-2-202 in its entirety,
2. R14-2~206 in its entirety,
3. R14-2-207 in its entirety,
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4. R142-212 (F)(1),
5. R142-213,
6. R14-2-208(E) and (F).

C. No consumer shall be deemed to have changed providers of any service authorized in this
Article (including changes from the Affected or incumbent Utility to another provider)
without written authorization by the consumer for service from the new provider. If a
consumer is switched to a different ("new") provider without such written authorization,
die new provider shall cause service by the previous provider to be resumed and the new
provider shall bear all costs associated with switching the consumer back to the previous
provider. A new provider wllo switches a customer without written authorization shall
also refund to the retail electricity customer the entire amount of the customer's electricity
charges attributable to the electric generation service from the new provider for three
months, or the period of the unauthorized scl'vicc, whichever is more. An Incumbent <1
Affcctcd Utility may request the Cotnmission's Consumer
Services Section to review or audit written authorizations to assure a customer switch was
properly authorized. A written authorization that is obtained by deceit or deceptive
practices shall not be deemed a valid written authorization. Electric Service Providers
shall submit reports within 30 days of the end of each calendar quarter to the Commission,
through the Compliance Section, Utilities Division, itemizing the direct com.plai11ts filed
by customers who have had their Electric Service Providers changed without their
authorization. Violations of the Commission's rules concerning unauthorized changes of
providers may result in penalties,or suspension or revocation of the provider' s certificate .
The following requirements and restrictions shall apply to the written authorization form
requesting electric service from the new provider:

l. The authorization shall not contain any inducements,
2. 1hc authorization shall be in legible print with clear and plain language confirming

the rates, terms, conditions, andnature of the service to be provided;
3. The authorization shall not state or suggest that the customer must take action to

retain the customer's current electricity supplier,
4. The authorization shall be in the same language as any promotional or inducement

materials provided to the retail electric customer, and
5. No box or container may be used to collect entries for sweepstakes or a contest that,

at the same time, is used to collect authorization by a retail electric customer to
change their electricity supplier or to subscribe to other services.
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Customer-specific inlbrmation shall not be released without specific prior written
customer authorization unless the information is requested by a law enforcement or other
public agency, or is requested by the Commission or its Staff, or is reasonably required for
legitimate account collection activities, or is necessary to provide sate and reliable service
to the customer.

149. _ Each Electric Service Provider providing service governed by this Article shall
be responsible for meeting applicable reliability standards and shall work cooperatively
with other companies with whom it has interconnections, directly or indirectly, to ensure
safe, reliable electric service. Incumbent and .A._ffected

. .. v 1 . .
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calendar days notice prior to the next scheduled meter road date to the appropriate

I
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Utilities shall make reasonable efforts to notify customers of scheduled outages and also
provide notification to the Commission.

C¢1=l<. Each Electric Service Provider shall provide at least 45 days' written notice to all
of its affected consumers of its intent to cease providing generation, transmission,
distribution, or ancillary services necessitating that the consumer obtain service from
another supplier of generation, transmission, distribution, or ancillary services.

I=L(1. All Electric Service Providers rendering service under this Article shall submit
accident reports, through the Compliance Section, as required in Rl 4-2-101.

MI. An Electric Service Provider providing firm electric service governed by this
Article shall makereasonable efforts to reestablish service within the shortest possible time
when service interruptions occur and shall work cooperatively with other companies to
ensure timely restoration ofserviee where facilities are not under the control of the Electric
Service Provider.

.H Electric Service Providers shall give at least five days' notice to their customer of
scheduled return to Standard Offer Service. Electric Service Providers shall provide 15

Incumbent Utility regarding the intent to terminate a service
agreement. Return of that customer to Standard Offer Service will be at the next regular
billing cycle il appropriate metering equipment is in place and the request is provided 15
calendar days prior to the next regular meter read date. Responsibility for charges incurred
between the notice and the next scheduled read date shall rest with the Electric Service
Provider.

}kJ . Each Electric Service Provider shall ensure that bills rendered O11 its behalf include
its address and the toll-free telephone numbers for billing, service, and safety inquiries The
bill must also include the address and toll-free telephone numbers for the Phoenix and
Tucson Consumer Serviec Sections of the Arizona Corporation Commission Utilities
Division. Each Electric Service Provider shall ensure that billing and collections services
rendered on its behalf comply with subsection (A).

. .

u
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&LAny personOl entity relyingon metering information provided by an
Pre=v=ielefAffected or Incumbent Utdilbl may request a meter test according to the
tariff on file and approved by the Commission. However, if the meter is found to be
in error by more than 3three %;percent. no meter testing fee will be charged.

3.4. Each-The Meter Number assigned by the Affected Utility or the Incumbent Utiligf
whose distribution system serves the customer. shall be used to identify each
competitive point of delivery_. by-the

sefvestheeesteasaeie

4.3.._l Inless the Commission grants a spccitic waiver all eenapetitive-rnete1ed and billing
data shall be translated into consistent, statewide formats, approved by the Director,
Utilities Division, that shall be used by the Affected Utility or the Incumbent Utility

I
1

I
2
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Distribu&iei=iQei=1apaa=15¢ and the Electric Service Provider.

§<§_L_Unless the Commission grants a specific waiver, the standardized data exchange
formats approved by the Director, Utilities Division, shall be used for all data
exchange transactions from the Meter Reading Service Provider to the Electric
Service Provider, incumbent Utility-Dist1=ilaution--Qoaapanjg and Schedule
Coordinator. This data will be transferred via the Inter el using a secure sockets layer
or other secure electronic media.

6.;§.l\'Ii11imum metering requirements for competitive customers over 1.9929 kw, or
§_%00,000 kwh annually, should consist of hourly consumption measurement meters
or meter systems. Predictable loads will be pemlitted to use load profiles to satisfy
the requirements br hourly consumption data. The Load-Serving Entity developing
the load profile shall determine if a load is predictable.

%€8Competitivc customers with hourly loads of l_QQ8G kW (or Q1-00,000 kwh annually)
or less will be permitted to use Load Profiling to satisfy the requirements for hourly
consumption data,.;ho. 4

9 4
.1 . 1 . .

. . .

Affected utility OR TI11;

G o
$k].,..Metering equipment ownership will be limited to the

Incumbent Utility-9is1tibu&Ietr€empaaa3f;
. 4 :Q  . . . . . - - -  -  .u v 1 . -  . 4-  - u
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calculating "working days

of the holiday. f a holiday ofliciallv occurs on a Sunday, the following Monday w1

1

l4:I3 .

»

I
I

%§_.Maintenancc and servicing of the metering equipment (including Current
Transformers and Potential Transformers) will be limited to the Affected Utility; Q;
the Incumbent Utility-Disttiba%ien€empao3 ané4hel=€leetrie48e1=viee-Pte=vIée4=.

10.9. Distribution primary voltage Current Transformers and Potential Transtbnners
may be owned by the Affected Utility,8._or the Incumbent Ut i li ty
Go

lflettg_Transmission primary voltage Current Transformers mid Potential transformers
may be owned by the Affected Utility for the Incu;;;be;g_.Utility

l8.l_I\Iorth American Electric Reliability Council-recognized holidays will be used in
" for motor data timeliness requirements. If  a holiday

ollieially occurs on a Saturday, the preceding Friday will be recognized as the date
.4 1 d l l

be recognized as the date of the holiday.
lé3=l_,__lhc Director, Utilities Division, shall approve operating procedures to be used by

the_lltilit3»=-DistributionGenapeanieeaadjiateYleter Service Providers for performing
work on ptinaarymetered customers.

_.The Director, Utilities Division shall approve operating procedures to be used by
the Meter Reading Service Provider for validating, editing, and estimating motoring
data.

l% Tl1e Director, Utilities Division shall approve performance metering
specifications and standards to be used by all entities performing metering.

M=§ EIectric Service Providers shall comply with applicable reliability standards and
practices established by the Western Systems Coordinating Council and the North
American Electric Reliability Council or successor organizations.

P9=L. Electric Service Providers shall provide notification and informational materials to
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consumers about competition and consumer choices, such as a. standardized description of
services, as ordered by the Commission.

MM. Billing Elements. After the commencement of competition within a service
territory pursuant to R14-2-1602, all customer bills, including bills for Standard Offer
Service customers within that service territory, will list, at a minimum, the following
billing cost elements:
l. Competitive Services:

a Generation, which shall include generation-related billing and collection,
b. Competition Transition Charge;
C. Transmission and Ancillary Services.,

a.

___System Benefit Charges,

I

. .

.. ` >

e-Meter-ReadingServieesn
2. Non-Competitive Services: .

Distribution services, including distribution-related billing and collection, required
Ancillary Services and Must-Run Generating Units, and

b.
c. Metering S¢ms;§§;.§4;<i
l=»d.Meter Reading Scrviccs.

3. Regulatory assessments, and
4. Applicable taxes.
5. In cases where theIncumbent or Affected Utility and the Electric

Service Provider provide separate bills to customers, the Electric Service Provider is
not required to list the billing cost elements for non-competitive services. In cases where
the Lncumbent or Affected Utility and the Electric Service
Provider provide separate bills to customers, the Incumbent or Affected Util ity
Dist1=ilbutierr €§on*tpa1agv is not required to list the billing cost elements for competitive
services i' the customer is obtaining competitive services from an Electric Service
Provider.

I
. 1 .

3.

4.

P.Ql_.Thc operating procedures approved by the Director, Utilities Division, will be used for
Direct Access Service Requests as well as other billing and collection transactions.

R14-2-l6l_23. Reporting Requirements
A. Reports covering the following items, as applicable, shall be submitted to the Director,

Utilities Division, through the Compliance Section, by Affected Utilities or Incumbent
Utility and all Electric Service Providers granted a Certificate of
Convenience and Necessity pursuant to this Article. Ihcsc reports shall include the
following information pertaining to competitive service offerings, Unbundled Services,
and Standard Offer services in Arizona:

l. Type of services offered,
2. kW and kwh sales to consumers, disaggregated by customer class (br example,

residential, commercial, industrial),
Revenues from sales by customer class (for example, residential, commercial,
industrial);
Number of retail customers disaggregated as t`ollows:resicleotial,
undef-81--kW, commercial/ industrial 1_Q_02-l to 999~4 J__kW, commercial/industrial Qi.
kW to 1000 kw. 1.001 kW or more, agricultural (if not included in commercial), and
other;

:
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5. Retail kwh sales and revenues disaggregated by term of the contract (less than one
year, one to four years, longer than four years), and by type of service (for example,
firm, interruptible, other);

6. Amount of revenues from each type of Competitive Service and, if applicable, each
type of Noncompetitive Service provided (usingbreakdown from Rl4-2-1 612(O),

7. Value of all assets used to serve Arizona customers and accumulated depreciation;
8. Tabulation olArizona electric generation plants owned by the Electric Service Provider

broken down by generation technology, fuel type, and generation capacity,
9. The number and WDC of customers aggregated and the amount of aggregated load, and
IO. Other data requested by staff or the Commission.

..
I
I

I

J=u&uaf-54-1-tl1rougl1 [Date TBD] June 3(-I .4999-

I

I

I
I
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B. Reporting Schedule
1. For the period through lM\I§.lBDl~ Deeemlaei=84;-2Q99%Tsemi-annual reports shall be

filed by April 15 (covering the previous period of July through December) and October
15 (covering the previous period of January through June). The first such report shall
cover the period [Datc l̀ BDI.

2. For the period alter [Date TBD}. Deeembevé-I7-30Q3Tannr1al reports shall be tiled by
April 15 (covering the previous period of January through December). The f irst such
report shall cover the period Date lBDl. =Iaaaluary=-I-througli 'Date TBD].Beeembei>-34;
2994

C. The information listed above may, at the provider's option, be provided on a confidential
basis. However, staffer the Commission may issue reports with aggregate statistics based
on confidential information that do not disclose data pertaining to a particular seller or
purchases by a particular buyer.

D. Any Electric Service Provider, Affected Utility, or Incumbent Util ity
Gompany governed by this Article which fails to tile the above data in a timely manner
may be subject to a penalty imposed by the Commission or may have its Certificate
rescinded by the Commission.

E. Any Electric Service Provider holding a Certificate pursuant to this Article shall lilc a
request in Docket Control to discontinue any competitive tariff as soon as practicable
after the decision to discontinue offering service is made.

F. In addition to the above reporting requirements, Electric Service Providers, Affected g1_n_d
Incumbent Utilitics;_eadJJtility-Distiributfren-Qernpaaaies-govemed by this Article shall
participate in Commission workshops or other forums whose purpose is to evaluate
competition or assess market issues.

R14-2-l6l§4. Administrative Requirements
A. Any Electric Service Provider certificated under this Article may file with the

Commission, through Docket Control, proposedadditional tariffs tor Competitive Services
at any time which include a description of the service, maximum rates, terms, and
conditions.

B. Contracts filed pursuant to this Article shall not be open to public inspection or made public
except on order of the Commission, or by the Commission or a Commissioner in the course
of a hearing or proceeding.

C. The Commission may consider variations or exemptions from the terms or requirements
of any ofthc mies in this Articlc upon the application oaf affected party. The application
must set forth the reasons why the public interest will be served by the variation or I
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regardingresolving disputes

I

exemption from the Commission rules and regulations. Any variation or exemption
granted shall require an order of the Commission. Where 21 conflict exists between these
rules and an approved tariff or order of the Commission, the provisions of the approved
tariff or order of the Commission shall apply.

D. The Commission may develop procedures for
implementation of retail electric competition.

E. Prior to Date .lBDI. Qeteber-1-l999Tt11e Director, Utilities Division, shall irnplcrncnt a
Consumer Education Program as approved by the Commission.

I
.

!
I

i

R14-2-l6l§5. Renewable Goal and Standard-Separ-atione¥ll¥Ieuepel andGoaapetieive

A.
.

A. And Load-Scrw/intl Entity selling electricity or aggregating customers for the purpose of
selling electricity under the provisions of thisArLI.9.l§ must also meet the renewable goal
or standard §§t.jn.Rl4-2-#### unless otherwise ordered be the Commission. Incumbent
Utilities would recover the cost tolxleetlhe renewable goal or standard set in R14-2-####

_rates as part of the Svstcm Bcncfits Charges. Electric Sery.lQe§;roviders would
also receive a DIO rata shape of funds from System Benefit C'har,Qcs.
Xll+empe994e~genefatIe&a -.mel-een1~peHtpfe-sew1<.e hall be
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R14-2-l616§. Code of Conduct
A . If not previously filed, no later than 90 days after adoption of these Rules. each Affected

or Incumbent Utility which plans to offer Non-competitive Services and which plans to
offer Competitive Services through its competitive electric affiliate shall propose a Code
of Conduct to prevent anti-competitive activities. Each Affected or Inc unbent Utility that
is an electric cooperative, that plans to offer Noneompetitive Services, and that is a
member of any electric cooperative that plans to oiler Competitive Services shall also
submit a Code of Conduct to prevent anti-competitive activities. All Codes of Conduct

.

!
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shall be filed in Docket Control and be subj et to Commission approval after a hearing.
The Code of Conduct shall address the following subjects:
l. Appropriate procedures to prevent cross subsidization between the Incumbent Utility

and any competitive affiliates, including but not limited to the
maintenance of separate books, records, and accounts,

2. Appropriate procedures to ensure that the Incumbent or
Affected Utility's competitive affiliate does not have access to confidential utility
information that is not also available to other market participants,

3. Appropriate guidelines to limit the joint employment of personnel by both an Utility
Disn=Ib>atieo~é8empaaa5=In<:11ml@nt.nr._A;t1§¢<>t¢d Vtilitv and its competitive affiliate;

4. Appropriate guidelines to govern the use o' the
Incumbent or_.Af;leet9d_Utilitv's name or logo by the
Incumbent or Affected Utilitvls competitive affiliate;

5. Appropriate procedures to ensure that the IncuMbent or
Affcctcd Utility does not give its competitive affiliate any preferential treatment such
that other market participants arc unfairly disadvantaged or discriminated against,

6. Appropriate policies to eliminate joint advertising, joint marketing, or joint sales by an
Incumbent or Affected Utility and its competitive

I

i
7. Appropriate procedures to govern transactions between

8. Appropriate policies to prevent the Incumbent

9.

R14-2-16li7§. Disclosure of Informationl
A. Each Load-Serving Fzntitv providing either encryption service or btandarcl Offer service

E

!
e
I
E

affiliate;
an utility Distribution

Gompsnay In cur bent or Affected Utilitv and its competitive affiliate; and
or

_éffedfrd Utilitv and its competitive afliliatc from representing that customers will
receive better service as a result of the affiliation.
Complaints concerning violations of the Code ofConduct shall be processed under the
procedures established in R I4-2-212

1 7 1 1

shall prepare a consumer information label that sets forth the following information:
I. Price to be charged for generation services,
'). Price variability information,
3. Customer service information,
4. Time period to which the reported information applies.

B. Each Load-Serving Entity providing either generation service or Standard Offer Service
shall provide,upon request, the following information (to the extent reasonably known):
1. Composition of resource portfolio,
2. Fuel mix characteristics of the resource portfolio,
3. Emissions characteristics of the resource portfolio.

C. lhc Director, Utilities Division, shall develop the format and reporting requirements for
the consumer information label to ensure that the information is appropriately and
accurately reported and to ensure that customers can use the labels for comparisons
among Load-Serving Entities. The format developed by the Director, Utilities Division,
shall be used by each Load-Serving Entity.

D. Each Load-Serving Entity shall include the information disclosure label in a prominent
position in all written marketing materials specifically targeted to Arizona. When a Load-
Serving Entity advertises in nonprint media, or in written materials not specifically

i
I
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targeted to Arizona, the marketing materials shall indicate that the LoadServing Entity
shall provide the consumer information label to the public upon request.

E. Each Load-Serving Entity shall prepare an annual disclosure report that aggregates the
resource portfolios of the Load-Serving Entity and its affiliates.

F. Each Load-Serving Entity shall prepare a statement of its terms ofserviec that sets forth
the following inlbrmation:
1. Actual pricing structure or rate design according to which the customer with a load of

less than 1 MW will be billed, including an explanation of price variability and price
level adj ustments that may cause the price to vary,

2. Length and description of the applicable contract and provisions and conditions br
early termination by either party;

3. Due date of bills and consequences of late payment,
4. Conditions under which a credit agency is contacted;
5. Deposit requirements and interest on deposits,
6. Limits on warranties and damages;
7. All charges, fees, and penalties,
8. information on consumer rights pertaining to estimated bills, third-party billing,

deferred payments, and rccision of supplier switches within three days of receipt of
confirmation;

9. A toll~free telephone number [br service complaints,

ll-.lg_Provisions br default service,
l Applicable provisions of state utility laws; and
l3};._Method whereby customers will be notified of changes to the terms of service.

G. The consumer information label, the disclosure report, and the terms of service shall be
distributed in accordance with the following requirements:
I. Prior to tlle initiation of service for any retail customer,
2. Prior to processing written authorization from a retail customer with a load of less than

l MW to change Electric Service Providers,
3. To any personupon request,

4. Made a part of the semi-annual and annual reports required by R14-2-1613.

5. ll1c information described in this subsection shall be posted on any electronic
information medium of the Load-serving Entities.

H . Failure to comply with the rules on information disclosure or dissemination of inaccurate
information may result in suspension or revocation of certification or other penalties as
determined by the Commission .

I. The Commission shall establish a consumer information advisory panel to review the
effectiveness of the provisions of this Section and to make recommendations for changes
in the rules.

i
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